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the skill. Mapping with a disability involves research with subject matter experts (SMES)
view on the industry requirementvithout compromising on performance outcome. In cas
mapping is also supported by the use of assistive tools/ technology.
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Introduction

Qualifications Pack- Assistant Hair Stylist

SECTOREAUTY & WELLNESS
SUBSECTOmeauty & Salons
OCCUPATIOMtaircare Services
REFERENCE BWS/Q0201
ALIGNED TQICQ2015/NIL

Brief Job DescriptionAn Assistant Haftylist shampoos and conditions hair, blov
dries hair, provides basic haircuts as well as assists the hair stylist in providing «
advanced hair services. The person also assists in salon ambience maintenanc
also does various other tasks in themaincluding sell salon retail products afte
obtaining knowledge othem.

Personal Attributes:An Assistant Hair Stylist must possess good communicat
skills along with pleasing personality. They must be able to work under pressure
must bepolite and patient. An Assistant Hair Stylist must also have good hand
coordination, good customer service orientation and attention to detail.
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Quialifications Pack Code BWS/Q0201
Job Role Assistant HaiiStylist

Credits TBD Version number 2.0
Sector Beauty & Wellness Drafted on 01/03/2015

Subsector Beauty & Salons SN 19/04/2017

Occupation ‘ Haircare Services NEYARGCVIEWACEICEN  19/04/2020
NSQC Clearance on 09/10/2017

Job Role Assistant Hair Stylist

An Assistant Hair Stylist shampoos and conditions hair, blow
dries hair, provides basic haircuts as well as assists the hair
stylist in providing other advanced hair services. The person
assists in saloambience maintenance and also does various
other tasks in the salon including sell salon retail products afi
obtaining knowledge on them.

NSQF level 3
Minimum EducationaQualifications | Preferably Class VI

Job Detall

Role Description

Maximum EducationaQualifications | NA

Training NA

(Suggested but not mandatory)

Minimum Job Entry Age 18 Years

Experience No minimum experience required
Compulsory:

1. BWS/N9001 Prepare and maintain warlea
BWS/N0201 Perform basic blow dryinchafr
BWS/N0202 Shampoo, condition the hair a&adlp
BWS/N0203 Perform basic hairt

BWS/N@Q9 Apply colour tdair

BWS/N0230 Perform Indian Helthssage
BWS/N0204 Perform tasks to assist the hair stylist
performing advanced hagervices

BWS/N9002 Mairatin health and safety at th@orkplace
BWS/N9003 Create a positive impression at the
workplace

Applicable National Occupational
Standards (NOS)

No ok wbd

o

©

Performance Criteria As described in the relevant OS units




Definitions

Keywords/ Terms

*/4 N.5-D:C
i National
G2 Skill Development

Corporation

Qualifications Pack For Assistant Hair St TV |ty o W

& ENTREPRENEURSHIP

Description

Sector is a conglomeration of different business operations having si

Sector businesses and interests. It may also be defined as a distinct subset
economywhose components share similar characteristics and interests
Subsector is derived from a further breakdown based on the

Subsector s . ;
characteristics and interests of its components.

Occupation Occu_patlo_n is a set of job roles, which perfaimilar/related set of
functions in an industry.

. Function is an activity necessary for achieving the key purpose of the se

Function . ; .
occupation, or area of work, which can be carried out by a person orag
of persons. Functions are identified thugh analysis and form the basis
OsS.

Job Role Job role defines a unique set of functions that together form a unique
employment opportunity in an organization.

oS OS specify the standards of performance an individual must achieve V

carrying out &unction in the workplace, together with the knowledge ar
understanding they need to meet that standard consistently. Occupatio
Standards are applicable both in the Indian and global contexts.

Performance Criteria

Performance Criteria are statementsat together specify the standard
of performance required when carrying out a task.

NOS

NOS are Occupational Standards which apply uniquely in the Indian
context.

Quialifications Pack Code

Qualifications Pack Code is a unique reference codediatifies a
qualifications pack.

Qualifications Pack

Qualifications Pack comprises the set of OS, together with the educatic
training and other criteria required to perform a job role. A Qualification
Pack is assigned a unique qualification paaleco

Unit Code is a unique identifier for an Occupational Standard , which is

Unit Code RSy2GSR 08 +y WbO
g Unit Title gives a clear overall statement about what the incumbshduld
Unit Title
be able to do.
Description gives a short summarytbé unit content. This would be
Description helpful to anyonesearchingon a databaseto verify that this is the

appropriate OS they are looking for.

Knowledge and
Understanding

Knowledge and Understanding are statementsich together specify the
technical, generic, professional and organizational specific knowledge {
an individual needs in order to perform to the required standard.

Organizational Context

Organizational Context includes the way tirganization is structured and
how it operates, including the extent of operative knowledge managers
have of their relevant areas of responsibility.

Technical Knowledge

Technical Knowledge is the specific knowledge needattomplish
specific designatetesponsibilities.

Core Skills or Generic
Skills

CoreSkillsor GenericSkillsare a group of skillsthat are keyto learningand

working in today's world. These skills are typically needed in any work

environment. In the context of the OS, these include communication
related skills that are applicable to most job roles.
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Keywords/ Terms ‘ Description

v/ B&WSSC Beauty & Wellness Sector Skill Council
; NOS National Occupational Standards
S NSQF National Skills Qualification Framework
E NVEQF National Vocational Educational Qualification Framework
NVQF National VocationaQualification Framework
oS Occupational Standards
PC Performance Criteria
QP Qualification Pack
SSC Sector Skills Council
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BWS/N9001 Prepare and maintain work area

National Occupational
Standard

Overview

This OS unit is about preparing the equipment, products and work area ahead of service
delivery to ensure the efficiency and effectiveness of services provided considering the
standards of operation of the organization.
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National Occupational Standards A"
Prepare and maintain work area

BWS/N9001

Prepare and maintain work area

Prepare the equipment, products and work area ahead of service delivery to ens
the efficiently and effectiveness of relevasgrvices being provided considering the
standards of operation of the salon.

Scope

This unit/task covers the following:
T Prepare and maintain workrea

Performance Criteria(PC) w.r.t. the Scope

Element \ Performance Criteria

Prepare and maintain
work area

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

To be competent, the user/individual on the job must be able to:
PC1. ensure that ambient conditions are suitable for the client and the service

procedures to be carried out in a hygiene and safeironment

PC2:. identify and select-suitable‘equipmeand products required for the
respectiveservices

PC3. set up the equipment and prepare the products for services in adherence
the salon procedures and product/ equipmeydidelines

PC4. place and organize the productsgma trolley or area conveniedtedficient
for service delivery

PC5. prepare sterilisation solution as per organisational standards using appro
LINE RdzOG & | y R I ainstrdStidds Y | y-dzF I O G dzNB NJ

PC6. sterilize, disinfect and place the tools on the tray asqeanisational
standards using recommended solutions aedditions
conditions: Time, temperature, etc.

PCT7. dispose waste materials in adherence to the salon's and industry
requirements
Waste materials: Cotton, wax, strips, hair, etc.

PC8. storerecordsY I G SNAFfa FyR SljdALIYSyYyd &S5¢(
policies

The user/individual on the job needs to know amtberstand:
KAL 2 NB I y A $tandard®fyedfdrmanceandsequencef services

KA2. range of services and products offered by tinganization
KA3. health and safety requirements in tloeganization

B. Technical
Knowledge

Theuser/individual on the job needs to know and understand:
KB1. environmental conditions required and expected for carrying out services

importance of maintaininghese
Conditions: Air, light, space, temperature, sound, cleanliness, etc.

6|Page
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Prepare and maintain work area

A. Core Skills/
Generic Skills

KB2. types of products, materials and equipment required for thepective
services

KB3. process and products to sterilize and disinfect equipmtlfs

KB4. YI ydzF I OG dzZNENDR&a Ay adNHzZOGA2y & aNBf |
cleaning

KB5. customer service principles including privacy and protection to modesty ¢
the customers

KB6. risks to customer privacy and modesty and actions (precautions) taken tg
maintain the same in thealon

KB7. importance of keeping accurate recordfservices, clients and product usa
(inventory)

KB8.applicable legislation relating to the workplace
Legislation for the workplace: eg. health and safety, workplace regulation
use of work equipment, control of substances hazardous to health,
handling/storage/ disposal/ cautions in the use of products, fire precautio
occurrences, hygiene.practice, disposal of waste;.environmental protectiq

Reading Skills

The user/ individual on the joeeds to k
SAL. read policy and procedure docu

interpret the gist correctly

SA2. read common organizational signage in English-accurately

SA3. read simple emails, instructionsR @S NIi A &SYSy G a> o6 NRO
labels, forms, formats and other common documents accurately

SA4. read and interpret correctly information about new products and services
with reference to the organization and also from external forums such as
websites and/or blogs

o and understand how to:
R@iits, guidelines and memos in English t

Writing Skills

The user/individual on the job needs to know and understand how to:
SA5. write appointments, names, addresses, simple emails, messages, and

applications in English accurately

SAG6. construct a CV or fill a japplication form accurately representing skills,
knowledge and past experiences in English accurately

SA7. write an accident or incident report accurately in English

SAB8. fill in various applicable forms and formats at the workplace accurately

SA9maintain accurate records of client, services, operating and closing checklis
product stock status

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA10. listen anihterpret correctly simple instructions in English
SA11. listen for and identify the main points of short explanations or presentatio

7|Page
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Prepare and maintain work area

in English

SA12. listen to and follow short, straightforward explanations iastfuctions in
English

{1 Mod AYUINRRdzOS 2ySaStF IyR 2ySQa NJ
local language

SA14. express clearly statements of fact and give short explanations, accounts
descriptions to customers, seniors aootworkers in English

SA15. give clear instructions to customers and/or coworkers as required

SA16. pronounce the sounds of English or use sign language sufficiently clearly
generally understood

SA17. speak or communicate with reasonable ease ictstred situations and short
conversations on familiar topics

SA18. exchange information effectively to perform a task

SA19. give simple directions, instructions and explanations

SA20. ask-and.answer_simple.questions such as to establish customer nels, ¢
avisitor is seeking:to-meet and for what purpose

SA21. display an adequate range of vocabulary to communicate on familiar top
and perform simple tasks

SA22. use simple and'compound sentences in conversations

SA23. avoid using jargon, slangoronypwhen communicating with a customer
client, unless it is required

SA24. speak in a manner and tone that is professional, supportive, respectful a
sensitive

SAZ25. listen and understand the local language in.dealing with clients

B. Professional I8lls

Decision Making

The user/individual on the job needs to know and understand how to:
SB1.-decide on course of action by recalling organisational policy, procedures

service standards

SB2. make simple decisions with respectdppropriateness of owhehaviour
recalling principles and practices of professional and seticalette

SB3. get information on limits of authority and permitted actions while making
decisions on how to act in routirgtuations

SB4. getinformation on chain of command to be approached for decisions bast
on

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB5. identify, plan and schedule tasks related to own work, to achieve standarf

personal presentations expected in a professicaHup

SB6. 1 SSLJ) 2ySQa 26y R20dzyYSyida FyR LJa&:
ensure cleanliness, security and efficiencysd

SB7. organize tasks based on instructions from supervisenanager in order to
complete them on time in order of statqatiority

8|Page
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Prepare and maintain work area

SB8. organize service feedbadlkes/documents

SB9. plan and manage work routine based on sgoocedure

SB10. maintain the work area, equipment and proditocks to meet client
schedules

SB11. maintain accurate records of clients, services and product stock levels

SB12. plan own development in line with feedback given from supervisor, cowo
and clients

Customer Centricity

Theuser/individual on the job needs to know and understand how to:
SB13. prioritise response to customers based on urgency and criticality of need

status of the customer and supervisor inputs

SB14. minimize customer discomfort by taking permittedicgcted actions in a
timely manner

SB15. respond promptly to customers in a manner that aims to exceed their
expectation

SB16. adhere to-principles of service excellence as defined by the organization
aimed at customer satisfaction

SB17. buildustomer relationships using a customer centric approach

SB18. follow hygiene, safety and personal presentation standards in line with
customer@and organisation exp@ions

Problem Solving

The user/individual on the job'needs to know amtlerstand how to:
SB19. identify problems that hinder achievement or increase risks

SB20. recall organizational policies, procedures, rules and guidelines applicable
the situation that may be used to decide course of action when faced with
problems

SB2A.. act in line with organizational policies, procedures, supervisor/manager
instructions, rules-and-guidelines to contribute towards resolution of the
problemin a timely and safe manner, within limits of authority

SB22. escalate the problem iimely manner to the supervisor/manager for
effective resolution minimizing damage

SB23. explain the importance of resolving problem in a timely manner

SB24. explain the importance of accurate communications in problem resolutiof

SB25. explain the negatiedfects of hiding problems instead of identifying,
highlighting and working to resolve them

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign valuegoftance and urgency

SB27. sort information in order of importance

SB28. identify impact of own actions in terms of health, safety, security, custom
satisfaction, influence of coworkers, achievement of task objectives

SB29. differentiate between routinand norroutine issues and escalate issues of

9|Page
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Prepare and maintain work area

non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts througgeking guidance from

organization documents, supervisor, managers anevocers

SB31. identify relevant and reliable sources of information for seeking clarity wh
required

SB32. explain the concept of assumptions and how they ingesgisions, actions
and consequences

SB33. identify situations and possible underlying intent where information provi
by others may be unreliable

10|Page
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National Occupational Standards ARSI
BWS/N9001 Prepare and maintain work area
NOS Version Control
NOS Code BWS/N9001

Credits TBD Version number 2.0
Industry Beauty & Wellness Drafted on 01/03/2015
Industry Subsector Beauty & Salons SN R 19/04/2017

Skincare Services, Spa
Services, Hair Care
Services, Nail Care
Services

Occupation

Next review date 19/04/2020
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National Occupational Standards

BWS/N0201 Perform basic blow drying of hair

National Occupational
Standard

Overview

This OS unit is about applying hair dryer to perform blow dry aligned to the standards of
operation of the salon.

12|Page
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BWS/N0201

Perform basic blow drying of hair

This OS unit is about applying hair dryer to perform blow dry aligned to the stand
of operation of the salon.

Scope

This unit/task covers the following:
1  Blow drying ohair

Performance Criteria(PC) w.r.t. the Scope

Element

Blow drying of hair

Performance Criteria

To be competent, the user/individual on the job must be able to:
PC1. comply with health and safety standards and processes laid out by

manufacturer and the establishment, to protect self;workers, organisatior]
andcustomers/visitors
PC2. dza S adzA Gl 60t S 02yadZ GFLGA2y GSOKYA
desired look before carrying out blow drying procedure including with
guardians/parents fominors
Consultation techniques: eg. agleestions, catalogue of styles, chart or ima
referencing, etc.
PC3. ensure a guardian/parent is pre &ent for minors under dde
PC4., carry out the process using the tools and materials as laid down by the sz
PC5. confirm blow drying requirements andg special instructions with the clien
PC6. apply hair products, if required, following the stylististructions
Products: Hair spray, cream, mousse, gel, etc.
PC7. use techniques and carry out checks to minimise the risk of damabe to
hair andclientdiscomfort
Techniques and checks: Setting of dryer, direction of blow drying, duratio
and movements, moisturising hair prior to drying, not drying out fully,
shampooing hair prior, drying with wet towel first, applying products, blow
cool air toend, etc.
PC8. blow dry using sections of hair that are convenient and efficient and as p¢
styling toolsize
PC9. check regularly whether client is comfortable during the drying process, if
work to increase comfoievels
PC10. maintain even tension throughout the blow drying process
PC11. check temperature of the styling equipment to ensure it is in comfortable
approved range
PC12. use back combing and back brushing techniques to achieve desired looK
PC13. use tools drequipment effectively to achieve the required result
Tools: Blow dryer, comb, etc.
PC14. ask questions to check with the client their satisfaction with the finished
result

13|Page
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Perform basic blow drying of hair

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

PC15. use finger drying to shape hair, achieve volbialance, direction and

PC16. use flat brush/paddle brush to straighten hair
PC17. use thermal/rollers for hair setting with curls
Rollers: Heated rollers, Rollers with pins
PC18. work minimising wastage of products
PC19. thank customer for fdback postservice, where customer is not satisfied

PC20. provide specifidter-care advice to the client to maintain and protect hair

Knowledge and Understanding (K)

Theuser/individual on the job needs to know and understand:

KA1:

KA2.
KAS.

desired look

with service take actions to resolve matter to customer satisfaction or refe
supervisor if actions beyond scope of authority or no action is possible to
mitigate damage

from damage, frequency of future services, etc.

the health; safety andlegal requirements, including compliances, etc. relg
to the area ofwork

service standards and brand related details.of $aéon

safe, effective and hygiergactices to be followed while providing blew
dryingservices

B. Technical
Knowledge

The user/individual on the job needs toRhow and understand:

KB1.

KB2.

KBS3.

KB4.
KB5.

KB6.

KBY.
KBS.
KB9.

KB10. correcapplication of blow drying

KB11. effect of incorrect application of heat on the hair and scalp

environmental conditions required and expected for carrying out services
importance ofmaintainingthese

Conditions: Air, light, space, temperature, sound, cleanliness, etc.
importance of clarifying and following instructions from the client
FIOG2NI AYLI OQlAay3a Ot ASydaQ andyYT2N]
importance ofchecking the same regularly with the client

basic anatomical structure of the hair and principles of hair growth
structure of the hair and basic principles of fgtiowth

Structure: Arrector pili muscle, hair follicle, inner root sheatlijcle layer),
outer root sheath, vitreous membrane, connective tissue sheath, root,
sebaceous gland

Shaft: Medulla, cortex, cuticle

Hair growth: Anagen, catageielogen

classification ohair

Classification: Straight, wavy, curly, very curly

explain how their hair characteristics may impact on the hairdressing sen
effects of the humidity and drying process on tiar

procedure to operate a blow dryer safely and usage of its featmds
settings

Correct application: Direction, duration, distance from scalp, frequency, e
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Perform basic blow drying of hair

A. Core Skills/
Generic Skills

Effects: Split ends, damaged follicles, headache, burningpsien,
KB12. range of flat and round brushes available for blow drying and their usage
KB13. different types of blow drying products and their respective purpose
KB14. process of finger drying and using it to achieve delsioéd
KB15techniques of handling and controlling hair sections during the drying pro
KB16 methods, techniques and equipment used for straightening or curling haif
KB17 cross infection, cross infestatiortheir causes and precautions for preventic
KB18contact dermatitis, its causes and precautions for prevention
KB19difference between disinfecting and sterilizing
KB20. importance if using products economically and storing products correctly
minimize wastage
KB21. customer service principles includiniggey and protection to modesty of
the customers
KB22. policy and procedure to serve minors and importance of following the sar
KB23:risks to customer privacy and-modesty and actions (precautions) taken tc
maintain-the same in the salon
KB24 importance of keeping accurate records of services, clients and product U
(inventory)

Reading Skills

The user/ individual on the job needs to know:and understand how to:
SA1. read policy amtocedure documents, guidelines and memos in English

and/or local language torinterpret the gist correctly

SA2. read common organizational signage in English accurately

{f'od NBIR aAYLXS SYIFAftaz AyadNHzOGA2
labels forms, formats and other common documents accurately

SA4. read and interpret correctly information about new products and services
with reference to the organization and also from external forums such as
websites and/or blogs

Writing Skills

Theuser/individual on the job needs to know and understand how to:
SAbL. write appointments, names, addresses, simple emails, messages, and

applications in English accurately

SAG. construct a CV or fill a job application form accurately representing skills,
knowledge and past experiences in English accurately

SA7. write an accident or incident report accurately in English

SAB8. fill in various applicable forms and formats at the workplace accurately

SA9. maintain accurate records of client, serviopgrating and closing checklists,
product stock status
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Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA10. listen and interpret correctly simpfstructions in English

SAL1l. listen for and identify the main points of short explanations or presentatio
in English

SA12. listen to and follow short, straightforward explanations and instructions in
English

{1 Mod AYIiNRRdzOS 2y 30n&$ ahd visitoiR, inEggisRand the
local language

SAl4. express clearly statements of fact and give short explanations, accounts
descriptions to customers, seniors andworkers in English

SA15. give clear instructions to customers anafoworkers as required

SAL16. pronounce the sounds of English or use sign language sufficiently clearly
generally understood

SA17. speak or communicate-with reasonable ease in structured situations and
conversations .on familiar topics

SA18. exchage information effectively to perform a task

SA19. give simple directions, instructions and explanations

SA20. ask and answer simple questions such as to establish customer needs, ¢
a visitor is seeking to meet andj®y what purpose

SA21. display ardaquate range of vocabulary to communicate on familiar topics
and perform simple tasks

SA22. use simple and compound sentences in conversations

SA23. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is‘required

SA24. speak in a manner and tone that is professional, supportive, respectful a
sensitive

SA25.listen and understand the local language in.dealing with clients

B. Professional Skills

Decision Making

The user/individual on the job needs to know amtlerstand how to:
SB1. decide on course of action by recalling organisational policy, procedures «

service standards

SB2. make simple decisions with respect to appropriateness of own behaviour
recalling principles and practices of professional and setiquette

SB3. get information on limits of authority and permitted actions while making
decisions on how to act in routirgtuations

SB4. get information on chain of command to be approached for decidiaised
on

Plan and Organize

Theuser/individual on the job needs to know and understand how to:
SB5. identify, plan and schedule tasks related to own work, to achieve standére

personal presentations expected in a professionallget
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Perform basic blow drying of hair

SB6. { SS L) 2 ydddraent® ang possessions in order at the workplace to
ensure cleanliness, security and efficiencysé

SB7. organize tasks based on instructions from supervisor or manager in order
complete them on time in order of statqatiority

SB8. organize serde feedbacKiles/documents

SB9. plan and manage work routine based on sgioocedure

SB10. maintain the work area, equipment and product stocks to meet client
schedules

SB11. maintain accurate records of clients, services and product stock levels

SB12. plan own development in line with feedback given from supervisor, cowo
and clients

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB13. prioritise response to customers based on urgencydiizhlity of need,

status of the customer-and supervisor inputs

SB14. minimize-customer discomfort by taking permitted or directed actions in ¢
timely manner

SB15. respond promptly to customers in a manner that aims to exceed their

expectation

SB16adhere to principles of service %
aimed at customer satisfaction

SB17. build customer relationships using a customer-centric approach

SB18. follow hygiene, safety and personal presentation standards in line with
cusbmer and organisation expectations

llence as defined by the organization

Problem Solving

The user/individual on the job needs to know and understand how to:
SB19. identify problems that hinder achievement or increase risks

SB20. recall organizational-policies, procedures; rulegaittlines applicable to
the situation that may be used to decide-course of action when faced with
problems

SB21. act in line with organizational policies, procedures, supervisor/manager
instructions, rules and guidelines to contribute towards resolutibthe
problem in a timely and safe manner, within limits of authority

SB22. escalate the problem in a timely manner to the supervisor/manager for
effective resolution minimizing damage

SB23. explain the importance of resolving problem in a timelypner

SB24. explain the importance of accurate communications in problem resolutior

SB25. explain the negative effects of hiding problems instead of identifying,
highlighting and working to resolve them

Analytical Thinking

Theuser/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign values of importance and urg
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Perform basic blow drying of hair

SB27. sort information in order of importance

SB28. identify impact of owactions in terms of health, safety, security, customer
satisfaction, influence of coworkers, achievement of task objectives

SB29. differentiate between routine and nooutine issues and escalate issues of
non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts through seeking guidance from

organization documents, supervisor;managers antooers

SB31. identify relevant ameliable sources of information for seeking clarity wher
required

SB32: explain the_concept of assumptions and how they impact decisions, actio
and consequences

SB33. identify situations and possible underlying intent where information provig
by others may be unreliable ‘
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National Occupational Standards

BWS/N020z Shampoo, condition the hair and scal

National Occupational
Standard

Overview

This OS unit is about shampooing, conditioning and treating the hair using a range of
produds and techniques.
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BWS/N0202

Shampoo, condition the hair and scalp

Shampoo, condition and treat the hair and scalp using a range of products and
massage techniques.

Scope

This unit/task covers the following:
1  Prepare self andlient
1 Shampoo and condition theair

Performance Criteria(PC) w.r.t. thBcope

Element

Prepare self and
client

Performance Criteria

To be competent, the user/individual on the job must be able to:
PC1. adhere to the health and safety standards laid out by the manufacturer ar

salon

PC2. position self and clienthroughout-service to ensure privacy, comfort and
safety

PC3. prepare yourself, the client and work area for. shampoo and conditioning
services
Yourself: Sanitize the hands prigr to service commencement, personal
protective equipment, remove jétsellery, etc.
Client: provide suitable protective apparel, remove jewellery, etc.
work area: no obstructions, equipment'in clean and working condition, to
and equipment in correct position, etc.

PC4. ask relevant questions to consult with the client to identify tiendition of
the hair and scalp, provide suitable services and apply relg@racedures

PC5. ask relevant and effective questions to clarify the client's understanding a
expectation prior to commencement eérvice

PC6. select and prepar@roducts; tools and equipment that are suitable floe
Ot ASY i Qa KFEANI FYR ~aOlFfL)] O2yRAGAZ2)

Shampoo and
condition the hair

To be competent, the user/individual on the job must be able to:
PC7. carry out theprocedure using methods that minimise risk of cross infectiof

PC8. apply shampoo using rotary massagehnique

PC9. carry out and adapt massage techniques to suit the client needs and to
perform the servicglan

PC10. check the water temperature and flammeet the needs of the service
procedure and client comfort

PC11. leave the hair clean and free of products, dirt, and grease after the sham

PC12. perform and follow an accurate shampoo and conditioning service ensur
the client is comfortable throghout the process

PC13. complete the shampooing and conditioning process with suitable towel w
procedure to remove excess remaining water and reposition the client
comfortably for completion of service
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Shampoo, condition the hair and scal

A. Organizational
Context
(Knowledge of the

company /
organization and
its processes)

Knowledge and Understanding (K)

PC14. detangle haivithout causing damage to hair or scalp using a tooth comb

t/ mpd OKSO]l GKS OfASyidiQa O2YTFT2NI |y
procedures to ensure the same, reassure the client with necessary
information and positive comments as required

PC1l6perform and adapt the service procedure using materials, equipment and
techniques correctly and safely to meet the needs of the client

PC17. promptly refer problems that cannot be solved to the relevant superior fo
action

PC18. complete theervice procedure to the satisfaction of the client in a
commercially or professionally acceptable time as per organisational
standards and client needs

PC19. ensure the work area is kept clean and tidy during the service

PC20. dispose waste materials & prganisational standards in a safe and hygiet
manner

PC21. record the service details accurately as per salon policy and procedures

t/HHD® A02NBE  AYF2NYVIGA2Y a4SOdzNBfe Ay

PC23. provide correct, specific af@ocedure, homecare advice, recommendatio
for product use and further services to the client, as per manufacturer
instructions and salon standards

PC24. ask questions to check with thegtlient their satisfaction with the finished
result ‘

PC25. thank cusioer for feedback posservice, where customer is not satisfied
with service take actions to resolve matter-to-customer satisfaction or
apologise for the same and refer to supervisor

PC26. minimize the wastage of products by using products economicadiring
LIN2E RdzOG & +FyR OKSYAOFf.Ad L& LISN Yl

The uset/individual on the job needs to knovv’ am:tie[stand:v A
KAL. 2NBLYAIl FuA2yQa aul yRI NRaserdcés LIS NF
KA2. range of services and products offered by trganization
KA3. health and safety requirements in tleeganization

B. Technical
Knowledge

Theuser/individual on the job needs to know and understand:
KB1. environmental conditions required and expected for carrying out services

importance of maintaininghese

Conditions: Air, light, space, temperature, sound, cleanliness, etc.
KB2. hair and salp conditions, causes and contiradications to scalp massage
KB3. shampooing, conditioning and massage techniquesendpment
KB4. anatomical hair structure and hahaft

Structure: Arrector pili muscle, hair follicle, inner root sheath, cuticle Jayer

outer root sheath, vitreous membrane, connective tissue sheath, root,
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Skills (S)

A. Core Skills/
Generic Skills

sebaceous gland
Shaft: Medulla, cortex, cuticle

KB5. contraiindications and respective necessary action

KB6.action of shampoo and water to cleanse hair

KB7.consequences of using incorrect products on hair and scalp

KB8.contra-actions and respective necessary subsequent actions

KB9.cross infection and its causes and precautions for prevention

KB1O0factors that affect scalp massage

KB11. safety considations for shampooing and conditioning of hair

KB12. various types of shampoo and conditioning products and some common
brands

KB13. tools and equipment used to carry out shampoo and conditioning service
their operations, safety precautions, cleaning andintenance procedures

Y. Mn® AYLRNIFYOS 2F dzaAy 3 LINRRAzOG A
instructions

KB15. importance of proper storage of products, tools and equipment

KB16. customer service principles including privacy and protection to moaliesty
the customers

KB17. importance of keeping accurate records of services, clients and product |

(inventory) &

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAlread policy and procedure documents, guidelines and memos in English

and/or local language to interpret the gist correctly

SA2. read common organizational signage in English accurately

SA3. read simple emails, instructions, advertisements,2 OK dzZNS &4~ Y|
labels, forms; formats and other common documents accurately

SA4. read and interpret correctly information about new products and services
with reference to the organization and also from external forums such as
websites and/or lbgs

Writing Skills

The user/individual on the job needs to know and understand how to:
SAbL. write appointments, names, addresses, simple emails, messages, and

applications in English accurately

SAG. construct a CV or fill a job application facourately representing skills,
knowledge and past experiences in English accurately

SA7. write an accident or incident report accurately in English

SA8. fill in various applicable forms and formats at the workplace accurately

SA9. maintairccurate records of client, services, operating and closing checklis
product stock status
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Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA10. listen anihterpret correctly simple instructions in English

SAL1l. listen for and identify the main points of short explanations or presentatio
in English

SA12. listen to and follow short, straightforward explanations and instructions in
English

SA13.introduced®a St ¥ YR 2ySQa NRfS (2 Odzal
local language

SAl4. express clearly statements of fact and give short explanations, accounts
descriptions to customers, seniors andworkers in English

SA15. give cleanstructions to customers and/or coworkers as required

SAL16. pronounce the sounds of English or use sign language sufficiently clearly
generally understood

SA17. speak or communicate-with reasonable ease in structured situations and
conversatims on familiar topics

SA18. exchange information effectively to perform a task

SA19. give simple directions, instructions and explanations

SA20. ask and answer simple questions such as to establish customer needs, ¢
a visitor is seeking to meet andg®

SA21. display an adequate range of vocabulary to .communicate on familiar top
and perform simple tasks

SA22. use simple and compound sentences in conversations

SA23. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is‘required

SA24. speak in a manner and tone that is professional, supportive, respectful a
sensitive

SA25.listen and understand the local language in.dealing with clients

B. Professional Skills

Decision Making

Theuser/individual on the job needs to know and understand how to:
SB1. decide on course of action by recalling organisational policy, procedures «

service standards

SB2. make simple decisions with respect to appropriateness of own behaviour
recalling pringles and practices of professional and soeigjuette

SB3. get information on limits of authority and permitted actions while making
decisions on how to act in routirgtuations

SB4. get information on chain of command to be approacheddecisiondased
on

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB5. identify, plan and schedule tasks related to own work, to achieve standére

personal presentations expected in a professionallget
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SB6. 1 SSLJ) 2ySQa 26y R20dzYSyida FyR Ll2aa3
ensure cleanliness, security and efficiencysé

SB7. organize tasks based on instructions from supervisor or manager in order
complete them on time in ordeof statedpriority

SB8. organize service feedbadlkes/documents

SB9. plan and manage work routine based on sgioocedure

SB10. maintain the work area, equipment and product stocks to meet client
schedules

SB11. maintain accurate recordsotients, services and product stock levels

SB12. plan own development in line with feedback given from supervisor, cowo
and clients

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB13. prioritiseesponse to customers based on urgency and criticality of need,

status of the customer-and supervisor inputs

SB14. minimize-customer discomfort by taking permitted or directed actions in &
timely manner

SB15. respond promptly to customers in a manner Hiats to exceed their
expectation

SB16. adhere to principles of servicellence as defined by the organization
aimed at customer satisfaction

SB17. build customer relationships using a customer-centric approach

SB18. follow hygiene, safety apdrsonal presentation standards in line with
customer and organisation expectations

Problem Solving

The user/individual on the job needs to know and understand how to:
SB19. identify problems that hinder achievement or increase risks

SB20. recabirganizationalpolicies; procedures, rules and guidelines applicable t
the situation that may be used to decide-course of action when faced with
problems

SB21. act in line with organizational policies, procedures, supervisor/manager
instructions, rules ath guidelines to contribute towards resolution of the
problem in a timely and safe manner, within limits of authority

SB22. escalate the problem in a timely manner to the supervisor/manager for
effective resolution minimizing damage

SB23. explain thienportance of resolving problem in a timely manner

SB24. explain the importance of accurate communications in problem resolutior,

SB25. explain the negative effects of hiding problems instead of identifying,
highlighting and working to resolve them

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign values of importance and urg
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SB27. sort information in order of importance

SB28identify impact of own actions in terms of health, safety, security, custome
satisfaction, influence of coworkers, achievement of task objectives

SB29. differentiate between routine and nooutine issues and escalate issues of
non-routine nature and aseeded

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts through seeking guidance from

organization documents, supervisor, managers antooers
SB31. identifyelevant and reliable sources of information for seeking clarity whe
required
SB32. explain the concept of assumptions and how they impact decisions, actio
and consequences
SB33. identify situations and possible underlying intent where informationigedv
by-others:may be unreliable
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National Occupational Standards

BWS/N020: Perform Basic Hair Cut

National Occupational
Standard

Overview

This unit covers basic hair cutting for men and women
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BWS/N0203

Perform Basic Hair Cut

This unit provides Performance Criteria, Knowleddénglerstanding and Skills &
Abilities required for basic hair cutting skills for men and women in a way that
enhances their personal image.

Scope

Element
Perform
common/basic hair
cuts

National Occupational Stande

Performance Criteria(PC) w.r.t. the Scope

This unit/task covers the following:

1 Perform common/basibaircuts
0 onelength
o uniform layer

Performance Criteria

To be-competent, the user/individual on.the job must be able to:
PC1. ensure the health and safety standards and processes laid out by

manufacturer and the salon are followed to.perform the operation and
secure self,.workplace, emorkers anctlients

PC2. dza S &adzA il o0of S O2yadzZ Gt dAz2y GSOKYA
desired look before cutting thefa@ly including widhardians/parents for
minors
Consultation techniques: eg. ask questions;.catalogue of styles, chart or
referencing, etc.

PC3. ensure a guardian/parent is present for minors under ade

PC4. identify contraindications that may restrict or limit prasion of services

PC5. use tools and products that are safe and fit porpose

PC®6. “explore the variety of looks with the client using relevant visual aids to
identify client preference and selection

PC7. identify and advise the customer on any factorsiethmay limit, prevent or
affect their choice olook

PC8. confirm with the client the look agreed befocemmencing

PC9. LINB LI NB GKS Of ASyidQa KI ANXKLBER2NI

PC10. establish and follow suitable hair cuttingdelines provided in organisationg
standards, training or manuals

PC11. consult with the client during the cutting service to confirm accurate prog
towards the desired look

PC12. perform the basic one length hair cut to achieve the desired look

PC13cut using various techniques
techniques: Scissors over comb, clipper over comb, freehand, thinning

PC14. create suitable neckline shapes as per client preference
Shapes: Tapered, round, square

PC15. take suitable remedial action to resolve any problaimig during the
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Perform Basic Hair Cut

Knowledge and Unde

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

cutting service

PC16. ensure the work area is kept clean and tidy during the service

PC17. get confirmation from the client on the accuracy of the finished look in
NEfFdA2y (2 OftASyGQa SELISOGIGAZY

PC18. providadvice and recommendations accurately and constructively for hai
care post cutting

PC19. provide the client suitable advice on the maintenance of their look

PC20. dispose waste materials as per organisational standards in a safe and hy
manner

PC21. record details of the procedure accurately as per organisational policy ar|
approved practice

t/ HH®D AG2NB AYyF2NXIGA2Y aSOdaNBfteée Ay

PC23. thank customer for feedback psstvice, where customer is not satisfied
with senice take actions to resolve matter to customer satisfaction or refe
supervisor.if actions beyond.scope of authority or no action is possible to
mitigate damage

rstanding (K)

“The user/individualon thejob needs to know and understand:
KA1. the health; safety-and legegquirements
KA2. service standards and brand ifigage related details oftien
KA3. safe, effective and hygiene practices tofoowed while working in the
organization

B. Technical
Knowledge

The user/individual on the job needs to know and understand:
KB1. environmental conditions required and expected for carrying out services

importance of maintaininghese
Conditions: Air, light, space, temperature, sound, cleanliness, etc.
KB2.cross infection, cross infestatiertheir causes and precautions for prevention
KB3.contact dermatitis, its causes and precautions for prevention
KB4. difference between disinfeaty andsterilising
KB5. policy and procedures for servicing minor (age under 14) customers
KB6. classification ohair
Classification: Straight, wavy, curly, very curly
KB7. explain how their hair characteristics may impact on the hairdressngjces
KB8. different factors that must be taken into consideration prior to ahuoting
cutting
Factors: Face shape, hair type, preferred look, wet cutting/dry cutting, etg
KB9. rationale behind sectioning of hair prior to cutting
KB10. types of produstavailable for achieving finklok
Products: Gel, mousse, spray, oil, creams
KB11. sources of creative information andpiration

Sources: Magazines, models, etc.
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Perform Basic Hair Cut

A. Core Skills/
Generic Skills

KB12. methods to use all the cutting techniques in the range
Range of techniques: Scissors over comb, clipper over comb, club cutting
thinning, etc.

KB13. tools that can be used on different types of hair
Tools: Clippers, scissors, shears, razors,

KB14. methods to crosscheck and balance the cut

KB15. importance adpplying the correct degree of tension to the hair when cuttir

KB16. importance of keeping the hair damp throughout the wet cutting process,
recommended time interval between cuts

KB17. method to use tools and equipment to maintain the look

KB18. cont-indications and respective necessary actions

KB19. contraactions and respective necessary subsequent actions

KB20cross infection, cross infestatiornheir causes and precautions for preventic

KB21 contact dermatitis, its causes apdecautions for prevention

KB22difference between disinfecting and sterilising

KB23. importance if using products economically and storing products correctly
minimize wastage

KB24. products for home use that will benefit the client

Reading Skills

The user/ individual on the job needs to know,and understand how to:
SA1. read policy and procedure documents, guidelines and memos in English t

interpret the gist correctly

SA2. read commoorganizational signage in English accurately

{lod NBIR aAYLXS SYIFAtaz AyadNHzOGA2
labels, forms, formats and other common documents accurately

SA4. read and interpret correctly information about npmducts and services
with reference to the organization and also'from external forums such as
websites and blogs

Writing Skills

The user/individual on the job needs to know and understand how to:
SAS. write appointments, names, addresses, sirapiails, messages, and

applications in English accurately

SAG. construct a CV or fill a job application form accurately representing skills,
knowledge and past experiences in English accurately

SA7. write an accident or incident report accurately in English

SAB8. fill in various applicable forms and formats at the workplace accurately

SA9. maintain accurate records of client, treatments, operating and closing
checklists, product stock status

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
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SA10. listen and interpret correctly simple instructions in English

SAL1l. listen for and identify the main points of short explanations or presentatio
in English

SA12. listen to and follow short, straightforward explanations and instructions in
English

SA13. express clearly statements of fact and give short explanations, accounts
descriptions to customers, seniors andworkers in English

SA14. give clear intsictions to customers and/or coworkers as required

SA15. pronounce the sounds of English or use sign language sufficiently clearly
generally understood

SAL16. speak or communicate with reasonable ease in structured situations and
conversations o familiar topics

SAL17. exchange information effectively to perform a task

SA18. give simple directions, instructions and explanations

SA19. ask and-answer simple questions such as to establish customer needs, ¢
a visitor is seeking to. meet and fwhat purpose

SA20. display an adequate range of vocabulary to communicate on familiar top
and perform simple tasks

SA21. use simple and compound sentences in conversations

SA22. avoid using jargon, slang or agrbyyms when communicating with a custo
client, unless it is required

SA23. speak in a manner and tone that is professional, supportive, respectful a
sensitive

SA24. listen and understand the local language in‘dealing with clients

B. Professional Skills

Decision Making

Theuser/individual on the job needs to know and understand how to:
SB1. decide on course of action by recalling organisational policy, procedures

service standards

SB2. make:simple decisions with respect to appropriateness of loaraviour
recalling principles and practices of professional and seticalette

SB3. get information on limits of authority and permitted actions while making
decisions on how to act in routirggtuations

SB4. get information on chain of command to be approacheddecisions based
on

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB5. identify, plan and schedule tasks related to own work, to achieve standary

personal presentations expected irpeofessionaket-up
SB6. {1 SSLJ 2ySQa 26y R20dzyYSyida |IyR LJa&a:
ensure cleanliness, security and efficiencysd
SB7. organize tasks based on instructions from supervisor or manager in order|
complete them on time in ordeof statedpriority
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Perform Basic Hair Cut

SB8. organize service feedbadlkes/documents

SB9. plan and manage work routine based on sgioocedure

SB10. maintain the work area, equipment and product stocks to meet client
schedules

SB11. maintaiaccurate records of clients, treatments and product stock levels

SB12. plan own development in line with feedback given from superemeorkers
and clients

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB13. prioritise response to customers based on urgency and criticality of need

status of the customer and supervisor inputs

SB14. minimize customer discomfort by taking permitted or directed actions in &
timely manner

SB15. respond promptly wustomers in a manner that aims to exceed their
expectation

SB16. adhere to principles:of service excellence as defined by the organization
aimed at customer satisfaction

SB17. build customer relationships using a customer centric approach

SB18. follow hyigne, safety and personal presentation standards in line with
customer and organisation exy@tions

Problem Solving

The user/individual on the job needs to know and understand how to:
SB19. identify problems that hinder achievement or.increases

SB20. recall organizational policies, procedures, rules and guidelines applicable
the situation that may be used to decide course of action when faced with
problems

SB21. act in line with organizational policies, procedures, supervisor/manager
ingructions, rules.and guidelines to contribute towards resolution of the
problem‘in a timely and safe manner, within limits of authority

SB22. escalate the problem in a timely manner to the supervisor/manager for
effective resolution minimizing damage

SB23explain the importance of resolving problem in a timely manner

SB24. explain the importance of accurate communications in problem resolutior,

SB25. explain the negative effects of hiding problems instead of identifying,
highlighting and working to resohteem

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign values of importance and urg

SB27. sort information in order of importance
SB28. identify impact afwn actions in terms of health, safety, security, customer
satisfaction, influence of coworkers, achievement of task objectives
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SB29. differentiate between routine and nooutine issues and escalate issues of
non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts through seeking guidance from

organization documents, supervisor, managers antvooers
SB3lidentify relevant and reliable sources of information for seeking clarity whe
required
SB32. explain the concept of assumptions and how they impact decisions, actio
and consequences
SB33. identify situations and possible underlying intent wheiermation provided
by others may be unreliable
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Overview

This OS unit is about performing a suitable hair colouring service using temporary and
semipermanentcolours,changinghair colour usingcolouringtechniquesto achievethe
desiredlook.
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Apply colour to hair

Element

Perform a
variety of
colouring
techniques to
apply hair
colour

Description Perform a suitable hair colouring service using temporary and-pemnanent
colours, changing hair colour using colouring techniques to achieve the desired |
Scope Thisunit/task covers the following:

1  Perform a variety of colouring techniques such as full head, regrowth ar
highlighting and/ollow-lighting

Performance Criteria(PC) w.r.t. the Scope

Performance Criteria

To be competent, the user/individual on the job must be able to:
PC1. adhere to the health and safety standards laid out by the manufacturer ar

salon

PC2. consult the client-by.questioning to identiépntra-indications to hair and
makeup products

PC3. prepare yourself, the client and work area for hair colouring services whe
required
Yourself: sanitize the hands prigp{o service commencement
Client: provide suitable protectl apparel, remove jeesl) etc.
Work area: organise and arrange products, tools and equipment, sanitise
tools and equipment, no trailing wires, no-ebstructions, etc.

PC4. position self and client to ensure privacy, comfort and safety, throughout
service

PC5. select productstools and equipment based on the results of client
consultation, hair analysis and any tests conducted, which will best achie
desired results safely

PC6. ask relevant and effective questions to clarify the client's understanding a
expectation prior to commencement eérvice

PC7. mix the colours accurately as per manufacturetructions

PC8. apply colours in sections neatly, taking into account various influencing
factors
Influencing factors: skin tone, existing colour, hair coodj test results if
any, etc.

PC9. promptly refer problems that cannot be solved to the relevant person/ ser
hair stylist foraction

PC10. apply colour using techniques that reduce the risk of colour being spread
GKS Of ASyidQa ®indingarea®f 2 i KSa | yR &

PC11. monitor accurately the development of colour as required, follow the
YIydzFl OGdzZNBENDa AyaildNHzOGAz2ya (G2 Sy

PC12. remove the colour products thoroughly from the hair and leave the hair fr
of any colouringproducts
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A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

PC13. apply a suitable conditioner, post colour application or service to the hair
F2tf26Ay 3 Yriststcis Ol dzZNB N &

PC14. work minimising wastagembducts

t/ Mmpd® OKSO1l GKS Of A $ybugtoat the seidgenmtladapt y
procedures to ensure the same, reassure the client with necessary
information and positive comments as required

PC16. complete the procedure to the satisfaction of the client in a commercially
acceptable time and as per agisation standards

PCL17. record details of the procedure accurately as per organisation standards

t/ Mmy® A0G2NBE AYyF2NXIGA2Yy aSOdz2NBfte Ay

PC19. provide specific aftprocedure, homecare advice and recommendations f¢
product ue and further s to the client

The user/individual on the job needs to knOW, and understand:
KAl 2-NB Iy A | -0 A-2 padfarmainde and BelguddR @sdndces
KA2. range of.services and products offered by trganization
KA3. health and.safety requirements in tlegganization

B. Technical
Knowledge

The user/individual on the job needs toRhow and understand:
KB1:. environmental conditions required and expected for carrying out services

importance of maintaininghese
Conditions: Air, light, space, temperature, sound, cleanliness, etc.

KB2. hair structure and haishaft
Structure: Arrector pili muscle, hdillicle, inner root sheath, cuticle layer),
outer root sheath, vitreous membrane, connective tissue sheath, root,
sebaceous gland
Shaft: Medulla, cortex, cuticle
Hair growth: Anagen, catagetelogen

KB3. hair and scalp conditions amduses

KB4. hair exanination and principles of colouring

KB5. international colour chart and itsse

KB6. permanent, sempermanent and temporary colours

KB7. natural base, undercoats, numberisgstem

KB8. colour application principles amatocedures
Principles and proceduse Global colouring, gray coverage, various stages
re-growth

KB9. types of colouring products and their effect on h&tiucture

KB10. colouring techniques, colouring products, bleaching products, conditione
and postcolour applications andervice

KB11. tools and equipment used for colouring

KB12. restoring the hair to its natural pH using conditioner
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A. Core Skills/
Generic Skills

KB13. importance if using products economically and storing products correctly
minimize wastage

KB14 customer service principles including privacy and protection to modesty of
the customers

KB15. importance of keeping accurate records of services, clients and product {
(inventory)

KB16. risks to customer privacy and modesty and actions (precautaies) to
maintain the same in the salon

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAL. read policy and procedure documents, guidelines and memos in English

and/or local language to interpret the gist correctly

SA2. read common organizational signage in English accurately

frod NBFIR aAYLI S SYFAfAX AyaildNHzO(A?2
labels, forms, formats and other common documents accurately

SA4read and interpret correctly information about new products and services
with reference to-the organization and also from external forums such as

websites and/or blogs

Writing Skills

The user/individual on the job needs to know andunderstand tow
SAbL. write appointments, names, addresses, simple emails, messages, and

applications in English accurately

SAB. construct a CV or fill a job application form accurately representing skills,
knowledge and past experiences in English accurately

SAY. wrieé an accident or incident report accurately in English

SAB8. fill in various applicable forms and formats at the workplace accurately

SA9.-maintain_accurate records of client, services, operating and closing checkl
product stock status

OralCommunication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:

SA10. listen and interpret correctly simple instructions in English

SAL11l. listen for and identify the main points of stexplanations or presentations
in English

SA12. listen to and follow short, straightforward explanations and instructions in
English

{!'Mmo® AYUGNRRdzZOS 2ySasStT FyR 2ySQa NI
local language

SAl4. expresdearly statements of fact and give short explanations, accounts ar
descriptions to customers, seniors andworkers in English

SA15. give clear instructions to customers and/or coworkers as required
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SA16. pronounce the soundsifiglish or use sign language sufficiently clearly to
generally understood

SA17. speak or communicate with reasonable ease in structured situations and
conversations on familiar topics

SA18. exchange information effectively to perform a task

SA19give simple directions, instructions and explanations

SA20. ask and answer simple questions such as to establish customer needs, ¢
a visitor is seeking to meet and for what purpose

SA21. display an adequate range of vocabulary to communicate onafatofics
and perform simple tasks

SA22. use simple and compound sentences in conversations

SAZ23. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is required

SA24. speak in a manner and tone thairisfessional, supportive, respectful and
sensitive

SA25. listen and understand-the local language in-dealing with clients

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. decide oncourse.of action by recalling organisational policy, procedures a

service standards

SB2. make simple decisions with respect to appropriateness of own behaviour
recalling principles and practices of professional. and seticaiette

SB3. getinformation on limits of authority and permitted actions while making
decisions on how to actin routirgtuations

SB4. get information on chain of command to be approached for decidiaised
on

Plan and Organize

The user/individual en-the jobeeds to know and understand how to:
SB5. identify, plan and schedule tasks related-to own work, to achieve standarf

personal presentations expected in a professicstup

SB6. 1 SSLJ 2ySQa 24y R20dzySyida |yR Ll2a3j
enaire cleanliness, security and efficiencyueé

SB7. organize tasks based on instructions from supervisor or manager in order|
complete them on time in order of statgafiority

SB8. organize service feedbadiles/documents

SB9. plan and manage wonloutine based on saloprocedure

SB10. maintain the work area, equipment and product stocks to meet client
schedules

SB11. maintain accurate records of clients, services and product stock levels

SB12. plan own development in line with feedback given fropessisor, coworkers
and clients
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Customer Centricity

The user/individual on the job needs to know and understand how to:
SB13. prioritise response to customers based on urgency and criticality of need

status of the customer ansupervisor inputs

SB14. minimize customer discomfort by taking permitted or directed actions in &
timely manner

SB15. respond promptly to customers in a manner that aims to exceed their
expectation

SB16. adhere to principles of service excellenaefined by the organization
aimed at customer satisfaction

SB17. build customer relationships using a customer centric approach

SB18. follow hygiene, safety and personal presentation standards in line with
customer and organisation expectations

Problem $lving

The-user/individual on the job needsto know-and understand how to:
SB19. identify problems that hinder achievement or increase risks

SB20. recall organizational policies, procedures, rules and guidelines applicable
the situation that may-beised to decide course of action when faced with
problems

SB21. act in line with organizational g@ities, procedures, supervisor/manager
instructions, rules and guidelines to contribute towards resolution of the
problem in a timely and safe manner, withimits of authority

SB22. escalate the problem in a timely manner to the supervisor/manager for
effective resolution minimizing damage

SB23. explain the importance of resolving problem in a timely. manner

SB24. explain the importance of accuratanmunications in problem resolution

SB25. explain the negative effects of hiding problems instead of identifying,
highlighting and working to.resolve them

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign values of importance and urg

SB27. sort information in order of importance

SB28. identify impact of own actions in terms of health, safety, security, custom
satisfaction, influence of coworkers, acheenent of task objectives

SB29. differentiate between routine and nooutine issues and escalate issues of
non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verifynformation to clarify doubts through seeking guidance from

organization documents, supervisor, managers ansoders
SB31. identify relevant and reliable sources of information for seeking clarity wh
required
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SB32explain the concept of assumptions and how they impact decisions, actior
and consequences

SB33. identify situations and possible underlying intent where information provic
by others may be unreliable
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National Occupational
Standard

Overview

This OS unit is about performing a simple Indian head massageusnay a small range of
products, medium and techniques.
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Perform Indian Headlassage

This unit is about performing a simple Indian head massage and using a small ra|
products, medium and techniques.

Scope

This unit/task covers the following:
1  Prepare self andlient
1 Perform headnassage
9  Carryout postprocedure activities

Performance Criteria(PC) w.r.t. the Scope

Element

client

Prepare self and To be competent, the user/individual on the job must be able to:

Performance Criteria

PCl.-adhere tothe health and safety standards laid outhey manufacturer and
salon

PC2. position self and-client in a manner to ensure privacy, comfort and safety
throughout theservice

PC3. prepare yourself, the client and work area for headssage
Yourself: Sanitize the hands pglag}to sendoemmencement using hand
sanitiser, wear personal-protective equipment, remove jewellery, etc.
Client: Provide suitable protective apparel, remove jewellery, etc.
Work area: organise and arrange products,tools and equipment, sanitise
tools and equipment, o trailing wires, no obstructions, etc.

PC4. ask relevant questions to consult with the client to identify the condition o
the hair and scalp and provide the suitabkrvices

PC5. "ask relevant and effective questions to clarify the client's understaratig
expectation prior to commencement. of servismcedures

PC6. identify contraindications if any that restrict the services or products soug
by thecustomer

PC7. explain politely to the customer why service is denied or modified in case
done sofor contra-indications

PC8. work minimising risk of crossfections

PC9. select and prepare products, tools and equipment that are suitable for the
Ot ASyiQa KSIFIR Ylaar3asS G2 YSSi (2
Tools: Hair clips, hair barghatula
Equipment: Towels, sheets to protect client clothing, consumables, bin, b
liner, trolley, stool/chair, bowl, magnifying lamp, cotton wool, tissues, cott
buds, mirror

PC10. perform a preshampoo or other relevant procedure in accordance with the
required service
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Perform Indian head | To be competent, the user/individual on the job must be able to:
massage PC11. select a suitable medium and perform hair spa and the head massage

Medium: Oil (organisesame, coconut, almond, oliveustard), cream

PC12. perform various massage technigues to complete the service as required
Techniques: Effleurage, petrissage, tapotement, rotary, vibration, friction

PC13. apply suitable pressure on the marma pressure points asqérement
taking care of client comfort

PC14. perform post massage services or procedures in accordance with the
requirements of products, skin, hair structure, and type

t/ Mmp® OKSO1 (KS OftASydQa O2YF2NI |y
procedures to ensure the same, reassure the client with necessary
information and positive comments as required

PC16. perform and adapt the service procedure using materials, equipment and
techniques correctly and safely to meet the needs of the client

PC17. pmptly refer problems that cannot be solved to the relevant superior for
action

PC18. complete the 'service to the satisfaction of the client in a commercially
acceptable time and as per organisational standards

Carryout post
procedureactivities

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

PC19. ask questions:to check with the client their satisfaction with the finished
result e

PC20. thank customer for feedback pastvice, where customer is not satisfied
with service take actions to resolve matter to. customer satisfaction or
apolbgise for the same and refer to supervisor

PC21. record details of the service accurately as per organisational policy and
procedures

t/ HHD® A0G2NB AYyF2NXIGA2Yy aSOdzNBf e Ay

PC23. provide specific aftprocedure homecare advice and recommendations fo
product use and further services to the client Minimize the wastage of
products.and store chemicals and equipment securely post service

t/ Hnd RAaLRAaS [ttt gladsS arfFsSie 002
safety

The user/individual on the job needs to know and understand: A
KAL. 2NBHIF YAl FadA2yQa aul yRI NRaserdcés LIS NF
KA2. range of services and products offered by trganization
KA3. health and safety standards and requirements in dhganization

B. Technical
Knowledge

The user/individual on the job needs to know and understand:
KB1. environmental conditions required and expected for carrying out services

importance of maintaininghese
Conditions: Air, light, space, temperature, sound, cleanliness, etc.
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A. Core Skills/
Generic Skills

KB2. hair and scalp conditions, their causes andhtra-indications to Indian head
massage

KB3. hair structure and haishaft
Structure: Structure: Arrector pili muscle, hair follicle, inner root sheath,
cuticle layer), outer root sheath, vitreous membrane, connective tissue
sheath, root, sebaceougand
Shaft: Medulla, cortexguticle

KB4. position and principles of marma pressure points

KB5. position and principles of seven primary chakras

KB6. massage technigues, equipment, massage mediums

KB7. benefits of Indian heathassage

KB8. consequences of using incorrgmbducts

KB9. contraiindications that may affect service plan and relevactions

KB10. contraactions that may occur during service and necessary relevant actio

KB11. cross.infection, cross infestatidheir causes angrecautions for prevention

KB12. contact dermatitis;.its causes and precautions-for prevention

KB13. factors that-affect head massage
Factors: Scalp condition, hair condition, hair length, hair density, special
conditions

KB14. customer service principiesiud
the customers

KB15. importance of keeping accurate records of services, clients and product {
(inventory)

107

28

privacy and protection to modesty of

Reading Skills

The user/ individual on the jobeeds to know and understand how to:
SAL. read policy and procedure documents, guidelines and memos in English

and/or local language to interpret the gist correctly

SA2. read common organizational signage in English accurately

SA3.readsimpl8 Y Af &% AyadNHzOGA2yaz | ROSNI
labels, forms, formats and other common documents accurately

SAA4. read and interpret correctly information about new products and services
with reference to the organization and also from exial forums such as
websites and/or blogs

Writing Skills

The user/individual on the job needs to know and understand how to:
SAS. write appointments, names, addresses, simple emails, messages, and

applications in English accurately

SA6 construct a CV or fill a job application form accurately representing skills,
knowledge and past experiences in English accurately

SAT. write an accident or incident report accurately in English

SA8. fill in various applicable forms and formats atwleekplace accurately
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SA9. maintain accurate records of client, services, operating and closing checkl
product stock status

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know antlerstand how to:
SA10. listen and interpret correctly simple instructions in English
SAL1l. listen for and identify the main points of short explanations or presentatio
in English

SA12. listen to and follow short, straightforward explanations and ingtms in
English

{!'Mmo® AYGNRRdzZOS 2ySasStT FyR 2ySQa N
local language

SAl4. express clearly statements of fact and give short explanations, accounts
descriptions to customers, seniors andworkers in Eglish

SA15. give clear instructions to customers and/or coworkers as required

SA16. pronounce the sounds.of English or use sign language sufficiently clearly
generally understood

SA17. speak or communicate with reasonable ease in structured sitaaimhshort
conversations on familiar topics

SA18. exchange information effectively to perform a task

SA19. give simple directions, instructighs and explanations

SA20. ask and answer simple questions such as to establish customer needs, ¢
avisitor is seeking to meet and for what purpose

SA21. display an adequate range of vocabulary to cammunicate on familiar top
and perform simple tasks

SA22. use simple and compound sentences in conversations

SA23. avoid using jargon, slang or acronymemdommunicating with a customer/
client, unless it is required

SA24.speak in a manner-and tone that is professional, supportive, respectful a
sensitive

SA25. listen and understand the local language in dealing with clients

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. decide on course of action by recalling organisational policy, procedures «

service standards

SB2. make simple decisions with respectdppropriateness of owhehaviour
recalling principles and practices of professional and seticalette

SB3. get information on limits of authority and permitted actions while making
decisions on how to act in routirgtuations

SB4. getinformation on chain of command to be approached for decisions bas
on
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Plan and Organize

The user/individual on the job needs to know and understand how to:
SB5. identify, plan and schedule tasks related to own workatbieve standards of

personal presentations expected in a professiaetup

SB6. 1 SSL) 2ySQa 26y R20dzYSyida FyR LI2aa3
ensure cleanliness, security and efficiencysé

SB7. organize tasks based amstructions from supervisor or manager in order to
complete them on time in order of statqatiority

SB8. organize service feedbadiles/documents

SB9. plan and manage work routine based on sgoocedure

SB10. maintain the work area, equipment and proidstocks to meet client
schedules

SB11. maintain accurate records of clients, services and product stock levels

SB12. plan own development in line with feedback given from supervisor, cowo
and clients

Customer Centricity

Theuser/individual on'the job needs to know and understand how to:
SB13. prioritise response to-customers based on urgency and criticality of need

status of the customer and supervisor inputs

SB14. minimize customer discomforti@taking permitted or direeigttbns in a
timely manner

SB15. respond promptly to customers in a manner that.aims to exceed their
expectation

SB16. adhere to principles of service excellence as defined by the organization
aimed at customer satisfaction

SB17. build customer relationigls using a customer centric-approach

SB18. follow hygiene, safety and personal presentation standards in line with
customer and organisation expectations

Problem Solving

The user/individual on the job needs to know and understand how to:
SB19identify problems that hinder achievement or increase risks

SB20. recall organizational policies, procedures, rules and guidelines applicable
the situation that may be used to decide course of action when faced with
problems

SB21. act in line witbrganizational policies, procedures, supervisor/manager
instructions, rules and guidelines to contribute towards resolution of the
problem in a timely and safe manner, within limits of authority

SB22. escalate the problem in a timely manner to the supemwsnager for
effective resolution minimizing damage

SB23. explain the importance of resolving problem in a timely manner

SB24. explain the importance of accurate communications in problem resolutior
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SB25. explain theegative effects of hiding problems instead of identifying,
highlighting and working to resolve them

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB26. seek guidance to define criteria and assign valuegoftance and urgency

SB27. sort information in order of importance

SB28. identify impact of own actions in terms of health, safety, security, custom
satisfaction, influence of coworkers, achievement of task objectives

SB29. differentiate between routinand nonroutine issues and escalate issues of
non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts through seeking guidance from

organization documents, supervisor, managers ansoders

SB31. identify relevant and reliable sources of information for seeking clarity wh
required

SB32. explain the concept of assumptions and how they impact decisions, actio
and conseqguences

SB33. identify situations and possible underlying intent where information provi
by others may be unreliable x
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Overview

This unit covers preparatory tasks for coloring, spa and hair services,retgiired for
assisting the hair stylist performing advanced hair services.
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Unit Code BWS/N0204

Unit Title
(Task)
Description

Perform tasks to assist the hair stylist performing advanced hair services

This unit covers preparatory tasks for coloring, spa and hair services, etc. requirg
assisting the hair stylist performing advanced hair services.

Scope This unit/task covers the following:

1 perform assistive tasks contributing to coloring services, spa and hair
treatment services and styling bair

Performance Criteria(P@.r.t. the Scope

Element Performance Criteria

perform assistive To be competent, the user/individual on the job must be able to:
tasks contributingto | PC1. ensure the health andafety standards and processes laid out by

coloring services, spa manufacturer, organization and clients are followed to performdperation

and hair treatment PC2. provide the styling tools-and products-that are safe and fit for the purpose

services and styling the hairstylist

of hair PC3. mix theingredients to prepare products, mixes and solutions in the
mentioned proportion-and place for ease of use by shgist

PC4. organise and arrange the work area, products, etc. to assist the hair stylis
performing advanced hair treatd¥ents, spa, colouramglistyling

PC5. carry out simple tasks to assist the hair stylist resolve any problems occu
during the process using the relevant correctagtion

PC6. cleaning up the posservice waste to main the health and safstgndard

National Occupational Stande

A. Organizational The user/individual on the job needs to know and understand:
Context KALl. the health, safety and legal requirements in the area of work
(Knowledge of the| KAZ2. servicestandards and brand image related details of siaéon
company / KA3.. safe, effective-and hygiene practices to be followed while working in the
organization and organisation

its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. coloringscience for selecting and applying color, including complementan

colors, cool and hot colorstc.

KB2. chemical color charts and proportions to mix base colors with activator,
bleach etc.

KB3. types of tools, materials and equipment used for coloring kgittening hair
and the process to ugeem

KB4. methods to accurately measure and mix coloring and lightening products
manufacturersinstructions

KB5. importance of using produceconomically

KB6. services and treatments offered in tispa
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A. Core Skills/
Generic Skills

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAL. read policy and procedure documents, guidelines and memos in English

and/or local language tmterpret the gist correctly

SA2. read common organizational signage in English accurately

{lo®d NBIR aAYLXS SYIlFAfaz AyadNHzOGA?2
labels, forms, formats and other common documents accurately

SA4. read anthterpret correctly information about new products and services
with reference to the organization and also from external forums such as
websites and/or blogs

Writing Skills

The user/individual on the job needs to know and understand how to:
SA5write appointments, names, addresses, simple emails, messages, and

applications in English accurately
SAGB6. construct a CVeor fill a job application form accurately representing skills,
knowledge and past experiences in English accurately
SA7. write an acdent or incident report accurately in.English
SAB8. fill in various applicable forms apg\formats at the workplace accurately
SA9. maintain accurate records of clis&&, services) operating and closing checkl
product stock status

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and-understand how to:

SA10. listen and interpret correctly simple instructions in English

SA11. listen for and identify the main points of shexplanations or presentations
in English

SA12.listen to and follow shert; straightforward explanations and instructions in
English

{!'Mmo® AYUGNRRdzZOS 2ySasStT FyR 2ySQa NI
local language

SA14. express clearlyagtments of fact and give short explanations, accounts an
descriptions to customers, seniors andworkers in English

SA15. give clear instructions to customers and/or coworkers as required

SA16. pronounce the sounds of English or uselaigguage sufficiently clearly to be
generally understood

SA17. speak or communicate with reasonable ease in structured situations and
conversations on familiar topics

SA18. exchange information effectively to perform a task

SA19. give simple directis, instructions and explanations

SA20. ask and answer simple questions such as to establish customer needs, ¢
a visitor is seeking to meet and for what purpose
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SA21. display an adequate range of vocabulagotomunicate on familiar topics
and perform simple tasks

SA22. use simple and compound sentences in conversations

SAZ23. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is required

SA24. speak in a manner and tahat is professional, supportive, respectful and
sensitive

SA25. listen and understand the local language in dealing with clients

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. decide on course of action by recalling organisational policy, procedures «

service standards

SB2. make simple decisions with respect to appropriateness of own behaviour
recalling principles and practices of professional and setitalette

SB3:-getinformation en limits of authority and permitted actions while making
decisions-on how to act in routirgtuations

SB4. get information on chain of command to be approached for decisions bas
on

Plan and Organize

The user/individual on the jobeeds to KW and understand how to:
SB5. identify, plan‘and schedule tasks related to.own work, to achieve standare

personal presentations expected in a professiaeup

SB6. {1 SSLJ) 2ySQa 246y R20dzYSyiia FyR Ll2aa3
enaure cleanliness, security and efficiencyusé

SB7. organize tasks based on instructions from supervisor or manager in order
complete them on time in order of stataatiority

SB8. organize service feedbadiles/documents

SB9. plan and manage work rouie based on saloprocedure

SB10. maintain the work area, equipment and-product stocks to meet client
schedules

SB11. maintain accurate records of clients, services and product stock levels

SB12. plan own development in line with feedback given fsapervisor, coworkers
and clients

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB13. prioritise response to customers based on urgency and criticality of need

status of the customer and supervisoputs
SB14. minimize customer discomfort by taking permitted or directed actions in &
timely manner
SB15. respond promptly to customers in a manner that aims to exceed their
expectation
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SB16. adhere to principles of servieeellence as defined by the organization
aimed at customer satisfaction

SB17. build customer relationships using a customer centric approach

SB18. follow hygiene, safety and personal presentation standards in line with
customer and organisation expectatie

Problem Solving

The user/individual on the job needs to know and understand how to:
SB19. identify problems that hinder achievement or increase risks

SB20. recall organizational policies, procedures, rules and guidelines applicable
the situation that may be used to decide course of action when faced with
problems

SB21. act in line with organizational policies, procedures, supervisor/manager
instructions, rules and guidelines to contribute towards resolution of the
problem in a timely andafe manner, within limits of authority

SB22:escalate the problem in a timely manner to the supervisor/manager for
effective-resolution minimizing damage

SB23. explain the importance of resolving problem.ina timely manner

SB24. explain the-impaortance acurate communications in problem resolution

SB25. explain the negative effects of hiding problems instead of identifying,
highlighting and working to res@ them

Analytical Thinking

The user/individual on the job needs to know amtlerstand.how to:
SB26. seek guidance to define criteria and assign values of importance and urg

SB27. sort information'in order of importance

SB28. identify impact of own actions in terms of health, safety, security, custom
satisfaction, influencef coworkers, achievement of task objectives

SB29. differentiate between routine and nooutine issues and escalate issues of
non-routine nature and as needed

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB30. verify information to clarify doubts through seeking guidance from

organization documents, supervisor, managers angvookers
SB31. identify relevant and reliable sources of information for seeking clarity wh
required
SB32. explain theoncept of assumptions and how they impact decisions, actions
and consequences
SB33. identify situations and possible underlying intent where information provic
by others may be unreliable
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BWS/N900z Maintain health and safety at the workplace

National Occupational
Standard

Overview

This OS unit is about maintaining a safe and hygienic environment at the work area to
reduce potential risks to self and others.
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Unit Code BWS/N9002

Unit Title
(Task)

Description

Maintain health and safety at the workplace

Maintain a safe and hygienic environment at the work area.

Scope This unit/task covers the following:

1 Maintain the health and safety at theorkplace

Performance Criteria(PC) w.r.t. the Scope

Element \ Performance Criteria

Maintain the health | To be competent, the user/individual on the job must be able to:
and safety at the PC1. set up and position the equipment, chemicals, products and tools in the w

workplace area to meet legal, hygiene and safegguirements

PC2. -clean-and sterifie.all tools and-equipment beforese

PC3. maintain one's posture and position to minimize fatigue and the risk of inj

PC4. dispose waste materials in accordance to the industry accepted standard

PC5. ‘maintain first aid kit and keep oneselpdated on the first aid procedures

PC6. identify and-document potential risks and hazards inwwekplace

PC7. accurately maintain accidenepoyis

PC8. report health and safety risks/ hazards to concerpedsonnel

PC9. use tools, equipment, chemicaladproducts in-accordance with the salon’
JdzA RSt Ay Sa | yiitrudtibng dzF I Oli dzNB N& Q

Knowledge and Understanding (K)

National Occupational Stande

A. Organizational The user/individual on the job needs to knawd understand:
Context KAL. 2 NHF YyAT FGA2yQa LREtAOASa T YyR LINRO
(Knowledge of the| KAZ2."health and safety requirements in tligganization
company /

organization and
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. contraindications related to beautireatments

KB2. process and products to sterilize and disinfect equipmeattis

KB3. YI ydzZFI OG0 dzZNENRA AyadNHzOGA2ya NBf |
cleaning

KB4. knowledge of applicable legislatioalating to the workplace (for example
health and safety, workplace regulations, use of work equipment, control
substances hazardous to health, handling/storage/ disposal/ cautions of (
of products, fire precautions, occurrences, hygiene practicpodal of
waste, environmentagbrotection
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A. Core Skills/
Generic Skills

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAL. read about new products and services with reference totbanization and

also from external forums such as websites and blogs

SA2. keep abreast with the latest knowledge by reading brochures, pamphlets,
product information sheets

SA3. reading and writing comprehension to understand, communicate and
maintain processes, techniques, records, policies and procedures

Writing Skills

The user/individual on the job needs to know and understand how to:
SA4. maintain accurate records of client, treatments, operating and closing

checklists, producstock status
SAS5. reading and writing comprehension to understand, communicate and
maintain processes, technigues, records; policies and procedures

Oral Communication (Listening and Speaking skills)

The user/individual;on the job.needs to know amttlerstand how to:
SAG6. discuss tasklists, schedules, and sam#ts with: caworkers
SA7. question customers/ clients app ately in order to understand the naturg
of the problem and make a diagnasis

SA8. give clear instructions to customers/ clients

SA. keep customers/ clients informed about progress

SA10. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is required

SA11l. manner and tone, professional, supportive, respectful;’sensitive to client

SA12. speakehrly and precisely in a courteous manner and develop a professia
relationship with the client

SA13. understand the directives passed down by supervisors

SA14. ability to listen and understand the local language in dealing with clients
maintain client confidentiality

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. make decisions pertaining to the concerned areaoifk

Plan and Organize

Theuser/individual on the job needs to know and understand how to:
SB2. plan and organize service feedbdit&s/documents

SB3. plan and manage work routine based on sgbtoocedure

SB4. understand the client scheduling and bookings and maintain the w4,
equipment and product stocks to meet tlsehedule

SB5. maintain accurate records of clients, treatments and product steegls

SB6. accept feedback in a positive manner and develop orstit@tcomings
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CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB7. committed to service excellence, courteous, pleagmrsonality

SB8. manage relationships with customers who may be stressed, frustrated,
confused, oangry

SB9. build customer relationships and use customer centric approach

SB10. clean, sporting the professional uniform, neat combeddhiasedin
footwear, personal hygiene and cleanliness (shower/bath), oral hygiene (
teeth, fresh breath)

SB11. maintain aylgienic work area adhering to the salon and applicable legal
health and safety standards

SB12. sanitize the hands and clean all working surfaces, use disposable produc
sterilized tools

SB13. manage the storage/ disposal/ cautions of use of prodiretqrecautions,
occurrences, hygiene practice; disposal of waste and environmental
protection

SB14. handle, use-and store products, tools and equipment safely to meet with
YI ydzF L.OGdzNENRAa AyaidNHzOiAz2ya

Problem Solving

Theuser/individual on the job needs to k&I and. understand how to:
SB15. think through the problem, evaluate the possible solution(s) and suggest

optimum/best possible solution(s)

SB16. deal with clients lacking the technical background/to solve the praiie
their own

SB17. identify immediate or temporary solutionsto resolve delays

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB18..use the existing data to arrive at specific data points

SB19. use thexisting data points to generate required reports for business

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB20. apply, analyze, and evaluate the information gathered from observation,

experiencereasoning, or communication, as a guide to thought and actior
SB21. participate inselR S @St 2 LIYSy G4l GNXAyAy3 | O
knowledge of salon performance standards and applicable health and
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BWS/N900: Create a positive impression at the workplac

National Occupational
Standard

Overview

This OS unit is about personal grooming and behaviour to execute tasks as perthd 2 y Qa
standards and create a positive impression at the workplace.
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BWS/N9003

Create a positivempression at the workplace

This unit provides Performance Criteria, Knowledge & Understanding and Skills &
for individuals to meet the personal grooming and behavior requirements, exe
GF&atla & LISNJstafk&dsarmdBomgiunicdtelietaddy Q &
information in order to create a positive impression at the workplace.

Scope

Element
Appearance and
behavior

Performance Criteria(PC) w.r.t. the Scope

This unit/task covers the following:

1 Appearance antiehavior
T ¢l a1 SESOdziAzy staadaddsNI 2 NHI yAT | GA 2
 Communication anthformationrecord

" Performance Criteria

To be competent, the userfindividual on the job must be able to:
PC1. maintain good health and personagiene

PC2. comply withorganisation's standards of grooming and personal behavior
PC3. meet the organisation's standarf courtesy, behavior and efficiency

PC4. stay free from intoxicants while
PC5. 6SI NJ I yR OF NNE 2NHIYAAF (A 2y Qsmarttgy

Task executioAn as pe
2NBIF YAT I GA
standards

To be competent, the user/individual on the job must be able to:
PC6. take appropriate and approved actions in line with instructions and guidel

PC7. record details related to tasks, as g@ocedure

PC8. participate in workplace activities as a part of the largam

PC9.. report to supervisor immediately in case there are any weskes

PC10. use appropriate language, tone and gestures while interacting with client
from differentcultural and religious backgrounds, age, disabilities and ger

Communication and
Information record

To be competent, the user/indivjdua] on the job must Qe abIeAto: A L

t/ Mmm® O2YYdzyAOFUS LINRPOSRdAzNE NBf | 0SR
code ofLIN: OGAOS& FyR 2NBIYyAalGAZ2YQa

PC12. communicate role related information to stakeholders in a polite manner
resolve queries, if any

PC13. assist and guide clients to services or products based on their needs

PC14. report andecord instances of aggressive/ unruly behavior and
seek assistance

PC15. use communication equipment (phone, email etc.) as mandated by your
organization

PC16. carry out routine documentation legibly and accurately in the desired forr]

PC17. file routineeports and feedback

PC18. maintain confidentiality of information, as required, in the role
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Knowledge and Understanding (K)

A. Organizational
Context
(Knowledge of the
company /
organization and
its processes)

Theuser/individual on the job needs to know and understand:
KA1. importance of personal health arg/giene
KA2. salon's standards of grooming and persanethavior
KA3. salon's standards related to courtesy, behavior and efficiency
KA4. ill-effects ofintoxicants and potential actions atorkplace
KAS. items of uniform & accessories and correct method of wearing/ cariiiei
KAG. reporting/ recording formats and protocol falocumentation
KA7. kinds of work issues that may arise and reporshgicture
KA8. code of practices and guidelines relating to communication with people
KA9. salon's requirements for recording and retaininfprmation

B. Technical
Knowledge

A. Core Skills/
Generic Skills

The user/individual on the job needs to know and understand:
KB1. ability tospeak, read and write in the local vernacular language and Engli

KB2. appropriate verbal and nemerbal cues while dealing with clierftem
different.cultural, religious backgrounds, age, disabilities and gender

KB3. different formats on which-informatin is'to berecorded

KB4. importance to maintain security and confidentialityinformation

KB5.~kinds of communication equipment (email, phone etc) available and their
effectiveuse

KB6. selling/ influencing techniques t@
clients

fRyovide additional services/jpictd to

Reading Skills

The user/ individual on the job needs to know and understand how to:
SAL. read about new products and services with reference to the organization g

also from externaflorums such as websites and blogs

SA2. keep abreast with the latest knowledge by reading brochures, pamphlets,
product information-sheets

SA3. reading and writing comprehension to understand, communicate and
maintain processes, techniquagcords, policies and procedures

Writing Skills

The user/individual on the job needs to know and understand how to:
SA4. maintain accurate records of client, treatments, operating and closing

checklists, product stock status
SAb. reading andriting comprehension to understand, communicate and
maintain processes, techniques, records, policies and procedures

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA6discuss task lists, schedules, and wodds with ceworkers
SA7. question customers/ clients appropriately in order to understand the nature
of the problem and make a diagnosis

65|Page



BWS/N900:

@ 9/ NS D-C
&5 National
£ Skill Development
wei o Corporation

GOVERNMENT OF INDIA - -
SikiaTiny G Sl DR QRAIT Transforming the skil landscape
& ENTREPRENEURSHIP

National Occupational Standards

Create a positive impression at the workplac

SAB8. give clear instructions to customers/ clients

SA9. keep customers/ clients informed about progress

SA10. avoid using jargon, slang or acronyms when communicating with a custo
client, unless it is required

SA1l. manner and tone, professional, supportive, respectful, sensitive to client

SA12. speaklearly and precisely in a courteous manner and develop a professid
relationship with the client

SA13. understand the directives passed down by supervisors

SA14. ability to listen and understand the local language in dealing with clients
maintain cient confidentiality

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. make decisions pertaining to the concerned areaorik

Plan and Organize

The user/individual on the job needskoow and understand how to:
SB2. plan‘and organize service feedbdit&s/documents
SB3. plan and manage work routine based on sgioocedure
SB4. understand the client.scheduling and bookings and maintain the work are
equipment and product stocks to methe schedule
SB5. maintain accurate records of cligfftg, treatments and product stecéls
SB6._accept feedback in a positive manner and develop orstitetcomings

Customer Centricity

The user/individual on the job needs to know amtlerstand how to:

SB7. committed to service excellence, courteous, pleagarsonality

SB8. ‘manage relationships with customers who may be stressed, frustrated,
confused, oangry

SB9. build customer relationships and use customer centric approach

SB10clean, sporting the professional uniform, neat.combed ltéisedin
footwear, personal hygiene and cleanliness (shower/bath), oral hygiene (
teeth, fresh breath)

SB11. maintain a hygienic work area adhering to the salon and applicable legal
health and safety standards

SB12. sanitize the hands and clean all working surfaces, use disposable produc
sterilized tools

SB13. manage the storage/ disposal/ cautions of use of products, fire precautio
occurrences, hygiene practice, disposal of wastg emvironmental
protection

SB14. handle, use and store products, tools and equipment safely to meet with
YIydzZFlF OG dzNENDRa AyaidNHzOldAz2ya

Problem Solving

The user/individual on the job needs to know and understand how to:
SB15. think through thproblem, evaluate the possible solution(s) and suggest at

66|Page



BWS/N900:

@ /% N-5:D-C
& National
- Skill Development
e wEa Corporation

‘GOVERNMENT OF INDIA " -
MINISTRY OF SKILL DEVELOPMENT Transforming the skill landscape

National Occupational Standards A"

Create a positive impression at the workplac

optimum/best possible solution(s)
SB16. deal with clients lacking the technical background to solve the problem o
their own

SB17. identify immediate or temporasplutions to resolve delays

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB18. use the existing data to arrive at specific data points

SB19. use the existing data points to generate required reportsusiness

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB20. apply, analyze, and evaluate the information gathered from observation,

experience, reasoning, or communication, as a guide to thought and actig
SB21. participate inseéR S @St 2 LIYSy Gt GNIAyAy3 O
knowledge of salon performance standards and applicable health and
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Annexure

Nomenclature for QP and NOS

Qualifications Pack

9 characters

[ABC) Q 0101

[Insert 3 letter codes for SSC] = QP number (2 numbers)

Q denotingQualificationsPack Occupation (umbers)

Occupational Standard

ly SEIFYLX S 2F bh{ 6A0GK WbQ
9 characters
[ABC]/N 0101

[Insert 3 letter codes for SSC] — OS number (2 numbers)

N denoting NationaDccupationaBtandard Occupation (Ziumbers)
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