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CONTACT DETAILS OF THE BODY SUBMITTING THE QUALIFICATION FILE 
 
 
Name and address of submitting body: 
 
The Institute of Company Secretaries of India (ICSI) 
(A Statutory Body created by an Act of Parliament and functions under the Ministry 
of Corporate Affairs) 
HO: ICSI House, 22 Institutional Area, Lodi road New Delhi -110003 
 
 
Name and contact details of individual dealing with the submission 
 
 
Name: Dr S. K. Jena 
Position in the organisation: Director (Training) 
Address if different from above: ICSI House, C- 36, Sector -62, Noida, UP -  
Tel number(s): 0120- 4082107/ 4082148/7715884299 
E-mail address: sk.jena@icsi.edu 
 
 
List of documents submitted in support of the Qualifications File 
1. The Company Secretaries Act, 1980 and as amended in 2011 
2. The Company Secretary Regulation, 1982 and as amended in 2014 
3. Profile of the Institute of Company secretaries of India 
4. ICSI Annual report, 2017 
5. List of ICSI Academic and research Publications  
6. Role of Company Secretaries 
7. Charity Governance Code (published) 
8. CSR Brochure (The new course to be launched) 
9. CSR model curriculum  
10. Draft study material 
11. Industry Validation pro-forma 
12. CSR Report 
13. Government Notification 
14. Council Minutes 
15. Undertaking 
 
Model Curriculum to be added which will include the following: 

 Indicative list of tools/equipment to conduct the training 

 Trainers qualification 

 Lesson Plan 

 Distribution of training duration into theory/practical/OJT component 
NSQF QUALIFICATION FILE 
 
SUMMARY 
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1 Qualification Title Certified CSR Professionals 

2 Qualification Code, if any CSR 001 

3 NCO code and occupation Service sector 

4 Nature and purpose of the 
qualification (Please specify 
whether qualification is short 
term or long term) 
 

Nature:  

 Short duration certificate 
course 

 
Purpose: 

 To generate employment 

 For upgradation of skills 

5 Body/bodies which will award 
the qualification 

The Institute of Company Secretaries 
of India (ICSI) 
(Statutory body under the Act of 
parliament & under MCA, Govt. of 
India) 
 

6 Body which will accredit 
providers to offer courses 
leading to the qualification 

The ICSI 

7 Whether 
accreditation/affiliation norms 
are already in place or not , if 
applicable (if yes, attach a 
copy) 

File attached 

8 Occupation(s) to which the 
qualification gives access 

CSR Assistants 

9 Job description of the 
occupation 

Assisting the CSR committee for 
developing CSR policies. 
Preparation of CSR Projects and its 
implementation. 
Assisting in CSR Audit. 
Assisting in CSR funding, governance 
and compliance. 
 

10 Licensing requirements 
 

Not applicable 

11 Statutory and Regulatory 
requirement of the relevant 
sector (documentary evidence 
to be provided) 
 

Not applicable 

12 Level of the qualification in the 
NSQF 
 

Level 7 

13  Anticipated volume of 
training/learning required to 
complete the qualification 
 

500 hours/3 months   
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14 Indicative list of training tools 
required to deliver this 
qualification 
 

Refer to Annexure 9 

15  Entry requirements and/or 
recommendations and 
minimum age 
 

Graduation in any stream from a 
recognised University/Institute/ 
Members of ICSI/ICAI/ICMA/ LLB/LLM 
or as may be determined by the 
Council. 
No age limit. 
 

16  Progression from the 
qualification (Please show 
Professional and academic 
progression) 
 

Professional Progression: 
 
CSR Compliance officer/Audit Expert 
 
 
CSR Supervisor/CSR governance 
Professionals 
 
 
CSR Assistant/CSR Consultant 
 
Academic Progression: 
 
The students having knowledge and 
skills can also have vertical mobility to 
join graduate and post graduate 
courses in Social work for example 
MSW. 
 
 

17 Arrangements for the 
Recognition of Prior learning 
(RPL) 
 

The ICSI will make an arrangement to 
recognize such professionals 
undergone the equivalent courses 
from other recognised Institutions, if 
any. 

18 International comparability 
where known (research 
evidence to be provided) 
 

NA 

19 Date of planned review of the 
qualification. 
 

September 2020 

20 Formal structure of the 
qualification 
 
Mandatory components 
 

Stated as Under (given at the end of 
the file) 

 Title of component Estimated size Level 
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and identification 
code/NOSs/Learning 
outcomes 
 

(learning hours)  

(i) 
 

Understanding the 
Concept of CSR 
 
Implementation, 
Governance, Monitoring 
of CSR Activities 
 
Compliance and CSR 
Audit 
 
 

100 hours 
 
 
200 hours 
 
 
 
 
200 hours 

7 
 
 
7 
 
 
 
 
7 

 Sub Total (A) 
 
 

500 Level 7 

 Optional components 
 
 

 Title of component and 
identification 
code/NOSs/Learning 
outcomes 
 
 

Estimated size 
(learning hours) 
 

Level 
 
 

 15 days internship with a 
Corporate / NGO for real 
life experience 
 
 

90 7 

  
 

  

 Sub Total (B) 
 

90  

 

Total (A+B) 590 Level 7 

 
 
 
 
 
NSQF QUALIFICATION FILE 
 
SECTION 1 
ASSESSMENT 
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21 Body/Bodies which will carry out 
assessment: 

Through an independent 
Directorate of Examination 
being monitored through a 
statutory committee i.e., 
examination committee under 
ICSI Regulation 1982. 
However, the online 
assessment shall be done 
through an external IT service 
provider. 

22 How will RPL assessment be 
managed and who will carry it out? 
 

The ICSI will make an 
arrangement to recognize 
such professionals 
undergone the equivalent 
courses from other 
recognised Institutions, if any. 

23 Describe the overall assessment 
strategy and specific 
arrangements 
which have been put in place to 
ensure that assessment is always 
valid, reliable and fair and show 
that these are in line with the 
requirements of the NSQF. 
 

A. Assessment 
Methodology: 
 
1) Written 

Assessment 
(MCQs) 

2) Practical 
Assessment in the 
form of monthly 
assignment 

3) Project report 
submission based 
on case studies 

4) Presentation of 
project 
 

B. The assessment will 
take place in the 
following ways: 
 
1. One day 

mandatory contact 
program. 
Evidenced through 
attendance record 
and group photo 

2. Scoring and 
documentation of 
monthly 
assignments 

3. Score card/sheet of 
project report 
submission 

4. Written 
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examination sheets 
and score sheets 

5. Presentation of 
project report 
(documented 
score). 
 

 
C. Mode of Assessment:  

 
Submission of Monthly 
Assignment (10% weightage) 
Online MCQ based final 
assessment (80% weightage) 
Submission of Project report 
based on case study (10% 
weightage) 
 

D. Evaluation Criteria: 
 
There will be 6 point grading 
system as per the following: 
 
A+ : 90% & above 
A :   80% - 89% 
B+ : 70% - 79% 
B :   60% – 69% 
C+:  50%- 59% 
C:    below 50% (needs 
improvement- Reappear) 
 
 

 
 
Please attach most relevant and recent documents giving further information about 
assessment and/or RPL. 
 
Give the titles and other relevant details of the document(s) here. Include page 
references showing where to find the relevant information. 
 
ASSESSMENT EVIDENCE 
 
Complete a grid for each component as listed in “Formal structure of the 
qualification” in the Summary. 
 
NOTE: this grid can be replaced by any part of the qualification documentation which 
shows the same information – ie Learning Outcomes to be assessed, assessment 
criteria and the means of assessment. 
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NSQF QUALIFICATION FILE 
 
24. Assessment evidences 
 
Title of Component: Attached (given at the end of the file) 
 
 

Outcomes to be 
assessed/NOSs to be 
assessed 
 

Assessment criteria for 
the outcome 

Means of assessment 1 
Submission of Monthly Assignment (10% weightage) 
 

 
There will be 6 point 
grading system as per 
the following: 
 
A+ : 90% & above 
A :   80% - 89% 
B+ : 70% - 79% 
B :   60% – 69% 
C+:  50%- 59% 
C:    below 50% (needs 
improvement- Reappear) 
 
 
 
 

Means of assessment 2 
Online MCQ based final assessment (80% weightage) 
 

Means of assessment 3 
 Submission of Project report based on case study (10% 
weightage) 
 
 

Pass/Fail 
Minimum passing criteria should be 50% and above 

 
 
 
NSQF QUALIFICATION FILE 
 
SECTION 2 
 
25. EVIDENCE OF LEVEL 
 
OPTION A 
 
 

Title/Name of qualification/component:  
Enter the title here                                                                   Level: Add level 
                                                                                                    number 
 

NSQF 
Domain 
 

Outcomes of the 
Qualification/Component 

How the 
outcomes 
relates to the 
NSQF level 

NSQF 
Level 
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descriptors 
 

Process 
 

   

Professional 
knowledge 
 

   

Professional 
skill 
 

   

Core skill 
 

   

Responsibility 
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NSQF QUALIFICATION FILE 
 
 
OPTION B 
 
 

Title/Name of qualification/component: Enter the title here                     Level: 
Add level 
number 
 

NSQF 
Domain 
 

Key requirements 
of the job role 

How the job role 
relates to the NSQF 
level 
descriptors 

NSQF 
Level 
 

Process 
 

Imparting  
knowledge and 

Capacity building for 
creating a project in 

Level 7 
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skills to develop 
competency to deal 
with all issues 
relating to CSR 
activities of the 
company.  

CSR funding, to 
apprise about the CSR 
governance and its 
implementation, to 
upgrade the knowledge 
and skills in monitoring 
of CSR activities. 

Professional 
knowledge 
 

To understand the 
components of 
CSR and how to 
comply it under 
Section 135 of the 
Companies Act 
2013. 

Wide ranging factual 
and theoretical 
knowledge is required 
in concept of CSR in 
companies Act, 2013; 
international CSR; 
Ethics and CSR; CSR 
risk management; CSR 
laws and CSR Audit. 

Level 7 

Professional 
skill 
 

To develop 
expertise on CSR 
activities.  
To develop 
competency for 
providing 
consultancy 
services in CSR 
activities. 
To develop 
monitoring skills. 
To develop audit 
skills in CSR. 
To guide in 
preparing CSR 
project report. 
To develop 
competency under 
Schedule VII of the 
Co. Act, 2013. 
 
 

Cognitive and practical 
skills like auditing, 
consultancy providing, 
project report making 
etc. are required. 

Level 7 

Core skill 
 

Compliances & 
Governance, 
guidance & 
consultancy and 
audit  

Skills in the field of 
health, education, 
women empowerment, 
environment, 
sustainability, drafting 
and report making, risk 
management etc. 

Level 7 

Responsibility 
 

To be responsible 
for compliance of 
Section 135 of the 
Companies Act, 
2013 and its 

 To ensure CSR 
governance, make 
CSR report, 
implementation of CSR 
policy, filing of CSR 

Level 7 
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implementation 
and monitoring. 
 

return etc. 

 
 
 
 
 
NSQF QUALIFICATION FILE 
 
SECTION 3 
 
EVIDENCE OF NEED 
 
 
 

26 What evidence is there that the qualification is needed? What is the 
estimated uptake of this qualification and what is the basis of this 
estimate? 
 

Basis  
 

In case of SSC  In case of other 
Awarding Bodies 
 (Institutes under 
Central Ministries 
and states 
departments) 
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Need of 
the 
qualificati
on 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Industry 
Relevanc
e 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The SSC would 
undertake market 
study 
and would enclosed 
demand forecast for 
the 
proposed job role both 
on 
short-term and long-
term 
basis to substantiate 
the 
requirement of the 
Qualification proposed. 
The SSC can produce 
the 
data from primary or 
authorized secondary 
sources as well. 
 
 
 
The SSC would 
undertake validation of 
the job roles with 
actual 
end-user industry 
where 
such employment are 
going to be generated 
and absorbed instead 
of 
generic validation of 
industry. The SSC 
would 
submit the 
endorsements 
from users/intended 
users 
of the qualification 
clearly 
supporting or otherwise 
the need for trained 
people against specific 
job role.(The industry 
validation format to be 
used) 
 
The SSC would submit 
details of the  

The Submitting Body 
would produce any 
reputable and reliable 
research reports, such 
as labour market 
information reports; 
occupational mapping 
or similar research 
carried out by 
Ministry/State/Any 
other authentic source 
forecasting the 
demand 
for the proposed 
qualification 
 
 
 
 
 
The Submitting Body 
would submit the list of 
industry participation 
while preparation of 
the 
curriculum/ course 
content of the 
qualifications. These 
could include minutes 
of the meeting/ reports 
of these consultations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The submitting body 
would submit the 
details of trained and 
placed data in the 

1. Report of the 
Legal Sub-
committee on 
Corporate 
Social 
Responsibility 
– reg. 
 

2. CSR Analysis 
of BSE Big 
370 
Companies 
(FY 2016-17) 

 
 
 
 
 
 
 
 
1. Minutes of 

the 
Council 
meeting 
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Usage of 
the 
Qualificati
on 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Estimate
d uptake 
 
 
 
 

employment 
generated (wherever 
applicable) and 
realised by virtue of 
training in the 
Qualifications of the 
sector earlier submitted 
for NSQF alignment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The SSC would submit 
the estimated uptake of 
the qualification and 
What 
steps were carried out 
to 
test the likely uptake of 
the qualification? The 
basis of this estimate 
should include data 
about 
the number of jobs or 
places in courses of 
learning which will be 
available to people 

proposed qualification 
(if an existing 
qualification is being 
proposed for NSQF 
alignment) Information 
about the success of 
the qualification should 
be given (eg. Uptake 
figures, examples of 
use in recruitment and 
placement rates (if 
known) should be 
given. However, many 
of the bodies that do 
not have placement 
tracking mechanism 
established in place 
would provide 
necessary 
endorsements by the 
state/ ministry stating 
that a tracking 
mechanism would be 
institutionalized and 
placement records 
shall be provided 
annually or later , 
depending on length of 
qualification. 
 
 
The Submitting Body 
should submit the 
estimated uptake by 
reflecting the number 
of the takers for this 
qualification for at least 
two years from 
submission of the 
qualification 
 
 
 
 

 
 
Undertaking 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annually 500 
candidates are 
expected to 
undergo such 
qualification. 
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who 
are awarded the 
qualification. 
 
 
 

27 Recommendation from the concerned Line 
Ministry of the Government/Regulatory 
Body. To be supported by documentary 
evidences 
 

ICSI is a statutory body under 
Ministry of Corporate Affairs 

28 What steps were taken to ensure that the 
qualification(s) does (do) not duplicate 
already existing or planned qualifications in 
the NSQF? 
Give justification for presenting a duplicate 
qualification 
 

No such qualification packs 
are available on NQR.gov.in 

29 What arrangements are in place to monitor 
and review the 
qualification(s)? What data will be used and 
at what point will the 
qualification(s) be revised or updated? 
Specify the review process 
here 
 

First periodic review could be 
done on September 2020. It 
will be based on the demand 
for such course and the 
effectiveness of the course for 
creating skills among the 
candidates and availing jobs 
as well as self employment in 
the domain of CSR. 
The inputs from the industries 
and the market trends will also 
be taken into consideration. 
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Please attach most relevant and recent documents giving further information about 
any of the topics above. 
 
Give the titles and other relevant details of the document(s) here. Include page 
references showing where to find the relevant information. 
 
 
SECTION 4 
EVIDENCE OF PROGRESSION 
 

30 What steps have been taken in 
the design of this or other 
qualifications to ensure that 
there is a clear path to other 
qualifications in this sector? 
Show the career map here to 
reflect the clear progression 
 

The students having knowledge 
and skills can also have vertical 
mobility to join graduate and post 
graduate courses in Social work for 
example MSW. 
 
Professional Progression: 
 
CSR Compliance officer/Audit 
Expert 
 
 
CSR Supervisor/CSR governance 
Professionals 
 
 
CSR Assistant/CSR Consultant 
 

 
 
Please attach most relevant and recent documents giving further information about 
any of the topics above. 
 
Give the titles and other relevant details of the document(s) here. Include page 
references showing where to find the relevant information. 
 
 
 
 
 
 
 
 
 
 
Q 20 
 

Outcomes to be 
assessed 
 

Mandatory/ 
Optional 

Hours Level 
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Concept of CSR  Mandatory 45 7 

Why, What, Where, 
When, Whom & How of 
CSR 

Mandatory 30 7 

Other Related 
Concepts of CSR 

Mandatory 25 7 

Section 135 of the 
Companies Act 2013 

Mandatory 35 7 

List of CSR Activities 
under Schedule VII of 
Companies Act, 2013 

 

Mandatory 30 7 

Implementation of CSR 
Policy 

Mandatory 25 7 

Governance of CSR 
Activities 

Mandatory 30 7 

CSR in Public Sector 
Enterprises 

Mandatory 30 7 

Monitoring of CSR 
Activities 

Mandatory 25 7 

International CSR             
Mandatory 

          40           7 

Compliance of Section 
135 of Co. Act, 2013 

            
Mandatory 

          40           7 

Due-diligence on CSR 
funding 

Mandatory 35 7 

CSR Audit 
 

Mandatory 40 7 

CSR Case studies             
Mandatory 

35  7 

Project Report on CSR     
Mandatory 

35  7 

15 days internship and 
identification 
code/NOSs/Learning 
outcomes 

Optional  90 7 

Q24 Assessment Evidence 
 

Outcomes to be Assessment Criteria for Means of Assessment 



NSQF QUALIFICATION FILE 
Approved in 22nd NSQC dated 19th December 2018 
 

NSQC APPROVED 
 

assessed 
 

the 
outcome 
 

 

  Total 
marks 

Written  
 
 
 

Practical 
 
 
 

Level 
 
 

Concept of CSR   Meaning & 
Definition of CSR 

 History & evolution 
of CSR 

 Concept of CSR 
Principles of CSR 
Theories of CSR 

 CSR through triple 
bottom line and 
Sustainable 
Business  
 

5 5 - 7 

Why, What, 
Where, When, 
Whom & How of 
CSR 

 Relation between 
CSR and 
Corporate 
governance 
Chronological 
evolution of CSR in 
India 

 Models of CSR in 
India Carroll's 
model 

 Drivers of CSR  
 

5 5 - 7 

Other Related 
Concepts of 
CSR 

 Concept of Charity, 
Corporate 
philanthropy, 
Corporate 
Citizenship 

 Concept of 
sustainability & 
Stakeholder 
Management 
 

5 5 - 7 

Section 135 of 
the Companies 
Act 2013 

 Provision of CSR 
in Companies Act, 
2013 

 CSR-Legislation In 
India & the world 

 Section 135 of 
Companies Act 
2013 

5 5 - 7 
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List of CSR 
Activities under 
Schedule VII of 
Companies Act, 
2013 
 

 Scope for CSR 
Activities under 
Schedule VII 

 Rules notified by 
the Ministry on 
implementation of 
CSR 

 eradicating 
extreme hunger 
and poverty 

 promotion of 
education 

 promoting gender 
equality and 
empowering 
women 

 reducing child 
mortality and 
improving maternal 
health 

 combating human 
immunodeficiency 
virus, acquired 
immune deficiency 
syndrome, malaria 
and other diseases 

 ensuring 
environmental 
sustainability 

 employment 
enhancing 
vocational skills 

 social business 
projects 

 contribution to the 
Prime Minister's 
National Relief 
Fund or any other 
fund set up by the 
Central 
Government or the 
State Governments 
for socio-economic 
development and 
relief and funds for 
the welfare of the 
Scheduled Castes, 
the Scheduled 
Tribes, other 

5 5 - 7 
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backward classes, 
minorities and 
women 

 and such other 
matters as may be 
prescribed. 

Implementation 
of CSR Policy 

 CSR Policy 

 Constitution of 
CSR committee 
and its composition 

 CSR Design 

 CSR Budget 

 Implementation of 
CSR: CSR 
Process 

 CSR Activities 

 CSR through 
NGOs, Charitable 
Societies 

 Charitable Trusts 

 Section 8 
Companies 

 Funding for various 
CSR activities 

5 5 - 7 

Governance of 
CSR Activities 

 Meeting of the 
CSR Committee 

 Preparation of 
CSR Report 

 Placing CSR 
Report in Board 
meeting 

 CSR project 
management 
approach 

 evaluation of CSR 
projects 

 CSR stakeholder 
communication, 
dialogue and 
engagement 

 Integration of 
Corporate 
Sustainability with 
CSR 

 CSR and 
leadership 

 CSR and 
Corporate 

10 10 - 7 
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Governance 

 CSR and risk 
Management CSR 
and leadership 

 CSR and 
Corporate 
Governance 

 CSR and risk 
Management 

 CSR as 
Organizational 
Brand Building 

 Board’s 
responsibility 
towards CSR 

CSR in Public 
Sector 
Enterprises 

 CSR for Central 
Public Sector 
Enterprises 

 CSR as a multi-
organizational 
system 

 Case studies of 
best CSR practices 
in PSUs 

 impact of CSR 
activities on society 

5 5 - 7 

Monitoring of 
CSR Activities 

 CSR process 
monitoring 

 Situation 
monitoring 

 beneficiary 
monitoring 

 organizational 
monitoring 

 financial monitoring 

 compliance 
monitoring 

 result monitoring 
 

5 5 - 7 

International 
CSR 

 International 
Corporate Social 
Responsibility 

 Global Reporting 
Initiative 

 Consumer Social 
Responsibility 

 Corporate Social 
Irresponsibility 

5 5 - 7 
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(CSiR) 

 GST component in 
CSR 

 

Compliance of 
Section 135 of 
Co. Act, 2013 

 Regulatory 
requirement of 
CSR Compliance 
in India 

 guidelines and 
notifications issued 
by the Ministry 
from time to time 

 Penalty for non-
compliance of 
section 135 

 

5 5 - 7 

Due-diligence 
on CSR funding 

 Charity 
governance code 
of ICSI 

 transparency in 
funding 

 procedure of CSR 
funding 

 taking decisions by 
CSR Committee 

 related party 
transactions 

 best practices for 
CSR funding. 
 

5 5 - 7 

CSR Audit 
 

 CSR Audit 

 various issues 
relating to CSR 
Audit 

 Preparing and filing 
of annual CSR 
report 

 sustainability of 
CSR Audit 

 developing a CSR 
Audit program 

 CSR audit 
checklist 

 benefits of CSR 
audit 

 Review of 
successful 
corporate initiatives 

10 10 - 7 
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& challenges of 
CSR 

CSR Case 
studies 

 CSR Ratings, CSR 
awards 

 5 case studies 
each from health, 
education, women 
empowerment, 
environment and 
hunger and poverty 

 

5 - 5 7 

Project Report 
on CSR 

 Guideline for 
preparation of CSR 
project report 

 

10 - 10 7 

Assignment Assignment 10 - 10 7 

 Total 100    

 


